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WINTER  TOTEM  SIGNPOST  ^ 


Coughy  throats  and  sniffy 
noses  are  frequent  customers  right 
now.  They're  looking  for  a  very 
familiar  name  -  Beecham. 

Over£2m  is  being  spent  on 
advertisings  remind  customers  of 
yourtop  selling  winter  brands. 

By  siting  your  Beecham 
displays  prominently  you'll  be 
helping  yourself  to  even  bigger  sales. 


Beecham  Proprietaries, 
Brentford,  Middx. 


The  only  product  to  combine  specialised  day 
time  treatment  with  specialised  night  time 
treatment  for  colds  and  flu  in  one  handy  pack 
Sufficient  for  5  days  and  5  nights. 


For  your  professional  recommendation, 
another  great  profit- winner  from  Parke-Davis 


Benylin 

DAY  AND  NIGHT 

Cold  Treatment 


New  Benylin*  Day  and  Night  Cold  Treatment  is  an  effective  product 
that  you  can  recommend  to  your  customers  with  full  professional  confidence. 
It's  an  effective  profit-winner,  too.  No  other  product  in  this  important 
market  offers  you  the  same  return  for  your  recommendation  at  the  counter, 
as  many  pharmacists  know  already. 


Benylin  Day  and  Night  Cold  Treatment  it  available  in  ditploy  o 
containing  24  retail  pack* 
Lut  price  to  phorm  per  retail  pack  55p 
Price  to  public  per  retail  pock  °5p 
(inc.  V.A.T.  6  15%). 
Composition: 
Each  yellow  [doylim 

Paracetamol  H  P 

P  h  enyl  pro  pa  no  I  a 
Each  blue  (mght  ti 


500mg 

e  hydrochloride  B.P  25mg, 


Pan: 


•I  B  P 


Indkcnoni 

For  ihe  relief  of  the  jymptomi  ouocioted  with  coldi  and  influenio 
Adult  Dotage 

Four  toWeii  thould  be  token  daily  -  three  yellow  tablet!  dunng  the 
day  and  one  blue  tablet  at  night 

Take  only  one  tablet  at  o  time,  and  only  at  the  timei  of  doy  indicated 

Do  no*  fake  the  mght-fime  lobfe/j  during  the  doy. 
Children's  Doioge 

Not  recommended  'or  children  under  12  yean 


Diphenhydramine  hydrochloride  B  P 


Contra -indication  i,  warning*  etc 

Hyperienjitivrty  to  any  of  the  constituent!.  Paracetamol  can  cauie  ikin 
roihei,  dizzineu  and  palpitation!.  Caution  jhould  be  exercited  in 
patient)  wrth  hyperthyrotdrim,  hypertention.  cordiac  dyifunction, 
diobetet  mellrtui  and  Irver  ditorderi  Senylin  Doy  &  Night  Cold 
Treatment  thould  not  be  uted  dunng  treatment  with  M  A  O  1 5  or  for 
two  weeki  after  completion  of  therapy 

Do  not  exceed  the  itoted  dote  -  An  overdoie  n  dangerous  medical 
attention  ihould  be  tought  im mediately.  May  couie  drowiinwi. 
If  oHecled,  do  not  drive  or  operate  machinery  Not  to  be  uted  in 
pregnancy  Avoid  alcoholic  drink  II  jympfom!  periut,  contuft  your 
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Ten  years  on 

Schoolchildren  often  sing  "Why  are  we  waiting?"  to  the 
tune  of  a  popular  Christmas  carol,  and  were  contractor 
pharmacists  to  be  meeting  this  week,  they  would  echo 
the  sentiment.  For  once  again  there  is  nothing  to  report 
about  the  Department  of  Health's  offer  on  the  Franks  panel 
recommendations — only  the  fact  that  the  Pharmaceutical 
Services  Negotiating  Committee  has  submitted  "counter 
proposals"  and  that  Patrick  Jenkin's  response  will  be 
put  before  the  conference  of  LPC  representatives  on 
January  27,  1980. 

It  could  be  a  watershed  conference.  If  Mr  Jenkin  fails 
to  honour  the  panel  report  then  contractors  will  know 
that  his  sympathetic  ear  was  no  more  than  political 
expediency,  and  that  recent  DHSS  moves  have  been  no 
more  than  delaying  tactics.  On  the  other  hand,  a  positive 
approach  from  the  Secretary  of  State  would  herald  a  new 
era  for  the  NHS  pharmaceutical  service,  and  in  particular 
for  its  relationship  with  government. 

If  there  is  to  be  a  new  relationship,  however,  there  must 
be  an  end  to  the  continual  disputes  between  PSNC  and 
DHSS  experts  about  the  implications  and  validity  of 
statistical  evidence — and  about  the  extent  of  the 
pharmacist's  contribution  to  the  NHS  and  the  community, 
and  how  it  should  be  recognised  through  remuneration. 
The  answer  to  this  problem  is  clearly  stated  in  the  panel's 
report:  contractors  need  an  independent  review  body 
that  they  can  trust  to  be  fair  and  objective.  A  positive 
response  by  Mr  Jenkin  on  this  recommendation  will  go 
a  long  way  to  demonstrating  the  Government's  good 
relations:  a  negative  response  will  confirm  contractors' 
worst  suspicions. 

As  the  1970s  come  to  an  end  it  is  natural  to  look  back 
to  the  beginning  of  the  decade — which  changes  the 
question  to  "why  are  we  still  waiting?"  It  is  just  ten  years 
ago  that  the  North-east  London  LPC  put  forward  "a 
charter  for  pharmacy  in  the  70s"  in  the  form  of  new 
contract  proposals.  These  proposals  contained  elements 
of  basic  practice  and  premises  allowances  and  the 
concept  of  a  planned  pharmaceutical  service.  Next  month's 
LPC  conference  will  hear  how  little  of  that  has  been 
achieved  in  ten  years. 

In  the  summer  of  1970  the  Government  changed  from 
red  to  blue,  and  C&D  said  of  the  departing  Secretary  of 
State,  Mr  Richard  Crossman:  "His  'sitting  on  the  fence' 
attitude  in  respect  of  the  dispensing  doctor  problem  was 
a  great  disappointment  to  pharmacists."  The  profession 
was  to  learn  that  both  political  colours  are  equally  afraid 
of  upsetting  doctors — even  in  the  interests  of  NHS  patients. 

Earlier  in  1970  Labour  gave  us  a  second  Green  Paper 
on  NHS  administration.  It  bore  a  resemblance  to  the 
latest  Conservative  proposals,  but  C&D's  report  was 
the  same  then  as  today:  "Pharmacy  looks  like  having 
little,  if  any,  representation  at  the  'effective'  level."  And 
around  the  same  time  the  National  Pharmaceutical  Union 
prepared  to  raise  £10,000  to  fight  the  case  for  resale 
price  maintenance  on  medicines.  Ten  years  later  RPM's 
breakdown  has  proved  to  be  the  rock  on  which  the 
Franks  recommendations  have  foundered. 

However,  the  1980s  must  be  viewed  with  hope.  Franks 
has  provided  a  new  basis  for  the  pharmaceutical  service — 
independent  and  unchallengable.  Now  there  is  something 
tangible  to  fight  for. 

•easionfc  Greeting* 

To  all  our  subscribers,  advertisers  and  contributors 
we  wish  a  Merry  Christmas  and  Health,  Happiness 
and  Prosperity  throughout  the  New  Year 


22/29  December  1979 


Chemist  &  Druggist  991 


PSNC  panel  counter 
proposals'  put  to 
Secretary  of  State 

The  Secretary  for  Social  Services,  Mr  portance  of  early  implementation;  the 
Patrick  Jenkin,  has  agreed  to  consider  Secretary  of  State  has  undertaken  to 
Pharmaceutical  Services  Negotiating  "respond  at  an  early  date". 
Committee  "counter  proposals"  for  PSNC  will  meet  in  January  to  con- 
implementation  of  the  independent  Franks  sider  the  response  and  will  then  formu- 
panel  recommendations.  The  proposals  late  "appropriate  recommendations"  for 
follow  the  unsatisfactory  "package"  put  consideration  by  the  conference  of  Local 
forward  by  the  Department  of  Health  Pharmaceutical  Committee  representa- 
and  rejected  by  PSNC  last  week.  No  tives  on  January  27. 
details  of  the  proposals  are  available.  It  is  understood  that  the  Minister  of 
Representatives  of  PSNC  met  Mr  State,  Dr  Gerard  Vaughan,  was  indis- 
Jenkin  on  Monday  and  stressed  the  im-  posed  and  unable  to  attend  the  meeting. 

LPCs  to  consider  31  motions 


Thirty-one  motions  have  been  submitted 
from  Local  Pharmaceutical  Committees 
for  consideration  at  the  LPC  representa- 
tives conference  on  January  27,  1980. 

The  agenda,  circulated  to  LPCs  this 
week,  gives  over  the  morning  session  to 
discussion  of  progress  on  implementa- 
tion of  the  Franks  panel  report — the 
document  to  be  considered  will  not  be 
issued  until  the  Secretary  of  State's  res- 
ponse is  known. 

The  afternoon  session  will  be  prefaced 
by  an  address  on  the  current  Parliamen- 
tary campaign  given  by  PSNC's  Parlia- 
mentary consultant,  Mr  Michael  Fallon. 
A  report  will  also  be  submitted  on  pro- 
gress towards  a  new  NHS  contract.  The 
full  list  of  motions  is  published  below. 

Panel  report 

Suffolk:  That  this  conference  urges  the 
DHSS  and  the  PSNC  to  accept  in  toto 
the  contents  of  the  report  of  the  indepen- 
dent panel  and  implement  them  without 
procrastination  on  the  understanding  that 
this  is  an  interim  award. 
Lancashire:  That  this  conference  whole- 
heartedly supports  the  PSNC  in  the  rep- 
resentations made  by  it  to  the  indepen- 
dent profit  assessment  panel  and  asks  this 
conference  to  pledge  its  full  support  to 
the  PSNC  in  its  efforts  to  secure  a  just 
reward  for  the  professional  services  pro- 
vided by  pharmacy. 

Herefordshire  and  Worcester:  If  the  re- 
muneration assessment  panel's  report  is 
not  implemented  by  the  DHSS  the  PSNC 
should  call  an  extraordinary  conference 
to  discuss  this  matter  at  the  earliest  pos- 
sible date. 

Lincolnshire:  This  conference  rejects  the 
implementation  of  any  part  of  the 
Frank's  report  unless  it  includes  the 
establishment  of  an  independent  review 
body. 

Barking  and  Havering:  That  retrospec- 
tive payments  resulting  from  adoption 
of  Frank's  report  should  be  payable  to 
all  pharmacies  which  were  in  contract 

992    Chemist  &  Druggist 


during  1979,  apportioned  on  the  basis  of 
the  appropriate  differential  oncost  and 
related  to  the  number  of  prescriptions 
dispensed  during  that  year  or  part 
thereof. 

Other  remuneration  matters 

North  Yorkshire:  That  the  calculation  of 
the  cost  price  of  all  drugs  in  any  con- 
tract must  be  based  on  the  manufac- 
turer's published  unit  price  and  not  sub- 
ject to  further  discounting. 
Mid-Glamorgan:  This  conference  depre- 
cates the  threatened  future  monopoly 
situation  in  wholesaling,  that  could  result 
if  the  present  discounting  schemes  are 
allowed  to  continue,  since  restrictions  in 
reasonable  sources  of  supply  would  be 
to  the  detriment  of  patients. 
South  Glamorgan:  This  conference 
strongly  urges  that  in  present  and  all 
future  pharmaceutical  remuneration 
negotiations  any  agreed  settlement  must 
come  from  additional  monies  and  not 
from  the  existing  global  sum. 
City  and  East  London:  Within  the  limits 
of  providing  an  effective  pharmaceutical 
service,  the  PSNC  representing  contrac- 
tors, should  have  complete  freedom  with 
regard  to  the  distribution  of  the  total 
remuneration. 

Barnet:  That  this  conference  considers 
that  payments  should  be  made  from 
domiciliary  visits  for  the  measuring  and 
fitting  of  trusses. 

Redbridge  and  Waltham  Forest:  That  a 
basic  practice  allowance  should  be  intro- 
duced as  soon  as  possible,  payable  as  of 
right  to  existing  pharmacies  and  new 
pharmacies  opening  not  less  than  two 
kilometres  from  an  existing  pharmacy. 

NHS  contract 

Tameside:  This  conference  calls  upon  the 
PSNC  to  make  arrangements  to  publish 
the  draft  of  the  proposed  new  contract 
and  state  the  expected  rates  and  methods 
of  remuneration  which  can  be  expected 
under  this  contract. 


Dorset:  This  conference  requests  the 
PSNC  to  take  urgent  action  to  encourage 
the  employment  of  a  second  pharmacist 
with  adequate  remuneration. 
Sheffield:  It  is  the  opinion  of  this  meet- 
ing that  the  PSNC  should  grade  pharma- 
cies according  to  the  number  of  pres- 
criptions dispensed  and  specify  the  staff 
required  to  ensure  that  the  most  effective 
service  is  available  to  the  community. 
The  PSNC  should  also  take  the  necessary 
steps  to  ensure  that  remuneration  is 
appropriate  to  all  the  costs  involved  to 
provide  a  high  standard  of  service. 
City  and  East  London:  The  new  con- 
tract should  allow  and  encourage  LPCs 
to  make  local  agreements  with  FPCs, 
especially  in  relation  to  flexible  hours 
and  conditions  of  service  in  urban  areas. 
City  and  East  London:  In  discussing  the 
new  contract,  priority  should  be  given  to 
reaching  agreement  in  principle  on  the 
type  of  service  that  would  be  in  the  best 
interests  of  the  community,  including  all 
aspects  of  primary  health  care,  thus 
avoiding  the  false  premise  that  overall 
efficiency  and  effectiveness  are  synony- 
mous with  dispensing  volume  and  speed. 
Newcastle  Upon  Tyne:  That  this  con- 
ference reiterates  its  belief  that  the  con- 
tract should  be  for  a  35-hour  working 
week,  to  reflect  the  reduction  in  the 
hours  of  work  of  all  other  professional 
services.  Hours  necessary  to  maintain  a 
dispensing  service  over  and  above  that, 
should  be  remunerated  by  rota  fees 
which  should  not  come  from  the  global 
sum. 

Other  matters 

Pricing  of  prescriptions 
Hereford   and   Worcester:   The  PSNC 
should  produce  a  guide  to  each  Drug 
Tariff,  updated  regularly  as  required  by 
the  amendments  to  same. 
North  Yorkshire:  That  where  a  manu- 
facturer produces  a  calendar  pack  of  a 
solid  dose  form,  the  pharmacist  should 
have  the  discretion  to  dispense  the  near- 
est complete  pack  or  packs. 
City  and  East  London:  The  implementa- 
tion of  a  maximum  number  of  days 
supply  allowable  on  all  NHS  prescrip- 
tions should  be  an  immediate  priority. 
Emergency  services 

Buckinghamshire:  The  conference  urges 
all  LPCs  to  review  their  emergency  ser- 
vices for  "out-of-hours"  dispensing  and 
to  take  all  appropriate  action  necessary 
to  implement  a  full  adequate  service. 
Kent:  That  this  conference  calls  upon  the 
PSNC  to  negotiate  with  the  DHSS  for  a 
statutory  "out-of-hours"  on-call  pharma- 
ceutical service,  commensurate  with  the 
needs  of  the  community. 
PSNC  constitution 

Mid-Glamorgan:  That  this  conference 
calls  upon  the  PSNC,  at  its  next  ordinary 
meeting,  to  amend  paragraph  10  of  its 
constitution  to  read  "the  written  con- 
stitution of  the  Committee  shall  not  be 
altered,  except  by  a  two-third  majority 
vote  at  a  conference  of  LPCs  voting  in 
favour  of  the  alteration." 
FPC  constitution 

Bolton:  That  this  meeting  proposes  that 
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the  PSNC  press  the  DHSS  for  arrange- 
ments to  be  made  for  members  of  a 
Family  Practitioner  Committee  being 
appointed  by  their  professional  commit- 
tees to  have  deputies  able  to  represent 
them  at  meetings  of  the  FPC  in  the  event 
of  their  being  unable  to  be  present  them- 
selves. 
LPC  liaison 

Wolverhampton:  That  there  be  close 
liaison  between  LPCs  of  adjoining  dis- 
tricts when  a  pharmacy  in  a  new  health 
centre  is  proposed  near  to  the  common 
boundary. 
Clothier  report 

Norfolk:  That  this  conference  calls  on 
the  PSNC  to  press  the  Secretary  of  State 
to  introduce  the  necessary  legislation  to 
implement  the  Clothier  report  without 
further  delay. 
Rational  location 

City  and  East  London:  As  exercised  in 
most  EEC  countries,  the  principle  of 
control  of  the  opening  of  new  pharma- 
cies should  apply  in  relation  to  NHS 
contracts  in  England  and  Wales  in  the 
immediate  future. 

Barnet:  The  Barnet  LPC  urges  confer- 
ence actively  to  campaign  for  the  move 
towards  the  rational  location  of  pharma- 
cies dispensing  NHS  prescriptions  along 
the  lines  set  out  by  the  Council  of  the 
Pharmaceutical  Society. 
Health  centres 

City  and  East  London:  The  official  docu- 
ment on  health  centres  and  other 
premises,  HC  (79)8,  April  1979,  should 
apply  to  group  practice  surgeries  of  three 
or  more  doctors. 
Prescription  charges 

Barnet:  The  Barnet  LPC  opposes  the 
cutbacks  in  the  provision  of  health  care 
in  general  and  in  particular  the  increase 
in  prescription  charges  which  places  an 
unfair  burden  on  people  of  limited  in- 
come, who  may  as  a  result  refuse  urgent 
medication. 

Medical  practices  committee 
Redbridge  and  Waltham  Forest:  That 
DHSS  should  recommend  to  FPCs  the 
inclusion  of  a  pharmacist  amongst  the 
members  of  the  Joint  (Consultative) 
Medical  Practices  Committee. 

NPA  trips  to  France 

The  National  Pharmaceutical  Association 
is  organising  "executive  special"  tours 
to  Paris  and  vintage  Burgundy.  There  are 
two  seven-day  coach  tours  visiting  Paris, 
Beaune  and  Dijon  leaving  from  Man- 
chester, Birmingham,  London  and 
Southampton. 

Tour  one  leaves  on  April  13  and  costs 
£149  per  person,  and  tour  two  leaves  on 
May  25  costing  £155.  There  will  be  32 
seats  per  tour  booked  in  strict  rotation 
of  receipt.  Arrangements  will  be  made 
for  members  to  make  contact  with 
pharmacy  in  Paris  where  required. 

The  trips  include  transport  by  coach 
and  ferry,  two  nights  in  Paris,  two  in 
Beaune  and  a  sightseeing  tour  of  Dijon. 
Perrins  Marketing  Services,  Moreton-in- 
Marsh,  Gloucestershire  GL56  OEH,  are 
arranging  the  trips. 


A  Hertfordshire  pharmacist  believes  he 
has  saved  the  NHS  £3,400  in  15  months 
by  dispensing  generic  drugs  instead  of 
proprietary  brands. 

Writing  in  the  Daily  Telegraph  last 
week,  Mr  J.  V.  Tapster,  Abbots  Langley, 
says  that  his  local  pharmacists  and  doc- 
tors have  co-operated  in  prescribing  and 
dispensing  generics.  "Taking  20  of  the 
most  popular  drugs  available  in  both 
proprietary  and  generic  forms,  I  have 
dispensed  a  total  of  302,200  tablets  and 
capsules  of  the  generic  variety  purchased 
at  a  cost  of  £4,423.96,"  he  writes.  "The 
proprietary  brands  would  have  cost 
£7,850.28  or  80.58  per  cent  more.  If  the 
saving  of  £3,400  effected  in  one  pharmacy 
could  be  repeated  throughout  the 
country,  the  drug  bill  would  be  reduced 
by  over  £30  million. 

"An  interesting  observation  from  our 
experiment  is  that  the  variation  in  bio- 
availability in  different  brands  has  shown 
to  have  a  negligible  effect  involving  less 
than  0.5  per  cent  of  patients,  thus 
countering  one  of  the  usual  objections  to 
generic  prescribing. 

"The  reduction  in  my  bill  does  mean 
a  loss  in  my  income  too,  since  tihe 
Department  of  Health  allows  us  a  small 
mark  up  of  10  per  cent  on  the  cost  of  the 
drugs.  This  loss,  however,  is  offset  by  the 
reduction  in  my  capital  invested  in  stocks 


of  the  more  expensive  brands  (I  do  of 
course  keep  small  stocks  of  these  to  use 
when  they  are  prescribed  by  brand 
name). 

"My  involvement  in  this  exercise  'is 
motivated  by  a  desire  to  eliminate 
wastage  and  excess  profiteering  by  those 
whose  drugs  we  use." 

In  another  letter  Mr  A.  N.  E.  Cox, 
chairman,  Arthur  H.  Cox  and  Co,  sup- 
ports arguments  in  a  recent  Daily  Tele- 
graph article  in  favour  of  generic  pre- 
scribing. He  says  that  the  Association  of 
the  British  Pharmaceutical  Industry's 
policies  have  been  almost  totally  domi- 
nated by  the  multinationals  to  the  detri- 
ment of  the  smaller  British  "generic" 
companies  which  they  refer  to  as 
"copyists." 

"Many  of  these  large  companies  are 
'copyists'  themselves  in  that  they  often 
market  other  companies'  products  of 
original  research  under  their  own  brand 
name,"  he  writes.  Mr  Cox  adds  that  the 
Department  of  Health  has  wide  powers 
to  ensure  that  all  drug  companies  con- 
form to  the  Medicines  Act  standards. 

"The  real  problem  is  that  doctors  have 
become  so  brainwashed  into  believing 
that  brand  products  marketed  by  inter- 
national companies  are  superior,  that  the 
market  for  generic  equivalents  is  less 
than  5pc  of  the  total,"  he  concludes. 
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Westons  sell  more  shops 
in  reorganisation 


Westons  Chemists  (UK)  Ltd,  part  of 
Dixons  Photographic,  have  sold  nine 
more  shops  to  R.  Gordon  Drummond 
Ltd,  most  of  them  in  the  west  of  England. 
Westons  have  disposed  of  some  70  shops 
(of  approximately  185)  since  the  begin- 
ning of  the  year  as  part  of  the  "major 
reorganisation"  announced  in  the  annual 
report  earlier  this  year. 

Barclay  and  Sons,  the  wholesaling  wing 
of  the  pharmaceutical  division,  have  also 
been  subject  to  rationalisation  which  is 
nearing  completion.  The  resulting  integ- 
rated network  of  depots  will  comprise 
branches  in  Belfast,  Coventry,  Darlington, 
Enfield,  Grimsby,  Leeds,  Lostock,  Mos- 
borough,  Newport,  Stoke,  Tipton  and  the 
Branded  Goods  branch  at  Stoke.  Mr 
Stanley  Kalms,  chairman  of  Dixons,  says 
that  the  aim  "is  to  consolidate  the  busi- 
ness into  fewer  larger  units,  thus  achiev- 
ing economies  of  scale". 

Dixons  have  been  experiencing  diffi- 
culties with  their  pharmaceutical  division 
for  some  time.  Interim  results  issued  in 
November  1978  showed  a  large  drop  in 
net  profit  to  £365,000  from  £842,000  for 
the  same  period  in  1977.  But  full  year 
results  up  to  the  end  of  April  1979  were 
an  improvement,  the  fall  in  net  profit 
narrowing  (£1,016,000  1977-78— £831,000 
for  1978-79).  The  next  interim  results 
expected  in  January  will  show  if  this 
improved  profitability  has  been  main- 
tained. 

Dixons  problems  with  their  pharma- 
ceutical division  are  combined  with  a 
£7. 8m  damages  claim  against  them  and 
other  companies,  by  Sangers.  While 
Dixons  are  selling  off  a  large  proportion 
of  their  Westons  chain,  Sangers  are  basing 
their  damages  on  profits  they  claim  to 
have  lost  by  failing  to  acquire  the  chain 
(C&D  last  week,  p976). 


Hydrocortisone  'safe 
for  OTC  sale'  in  US 

An  expert  advisory  committee  appointed 
by  the  US  Food  and  Drug  Administra- 
tion believes  that  hydrocortisone  prepara- 
tions for  external  use  should  be  available 
without  prescription.  The  panel  decided 
that  the  drug  was  safe  when  used  to  treat 
itching  and  other  skin  irritations,  and  that 
its  availability  over  the  counter  would  be 
of  great  benefit  to  consumers. 

The  panel  also  found  that  most  ingredi- 
ents in  non-prescription  drugs  that  are 
applied  topically  to  relieve  pain,  itching 
and  irritation  are  safe  and  effective  for 
those  purposes.  It  recommended  that 
labelling  should  state  that  the  products 
are  effective  for  the  temporary  relief  of 
minor  aches  and  pains  of  muscles  and 
joints,  or  pain  and  itching  due  to  minor 
burns,  sunburn,  minor  cuts,  and  abrasions. 
Labelling  for  hydrocortisone  preparations 
should  claim  that  the  product  is  "for  the 
temporary  relief  of  minor  skin  irritations, 


itching,  and  rashes  due  to  eczema,  derma- 
titis, insect  bites,  poison  ivy,  poison  oak, 
poison  sumac,  soaps,  detergents,  cos- 
metics, and  jewellery,  and  for  itchy 
genital  and  anal  areas.'1 

The  panel  recommended  the  labels  for 
all  these  products  warn  that  they  are  for 
external  use  only;  that  contact  with  the 
eyes  should  be  avoided;  and  that  if  the 
condition  gets  worse  or  lasts  more  than 
seven  days,  a  doctor  should  be  consulted. 
The  panel  recommended  that  labels 
should  not  make  performance  claims  such 
as  "fast,"  "quick,"  "long-lasting,"  "re- 
markable" or  "stops  pain."  But  charac- 
teristics such  as  "soothing  or  cooling 
relief,"  "does  not  burn,"  or  "penetrating 
cooling  action"  are  acceptable,  the  panel 
said.  The  FDA  is  allowing  until  the  end 
of  February  1980  for  public  comment  on 
the  panel's  report. 


'State  insurance  to 
fund  health'— Jenkin 

Mr  Patrick  Jenkin,  Secretary  for  Social 
Services,  has  a  long  term  aim  to  finance 
the  health  service  from  a  state  insurance 
fund  rather  than  taxation. 

Discussing  the  Goverment's  policy  and 
his  personal  views  on  the  health  service 
in  the  December  issue  of  Director,  he 
suggests  people  will  pay  more  readily  to 
a  scheme  where  their  contributions 
directly  finance  their  own  health  care  and 
that  of  their  families.  From  there,  the 
article  continues,  is  not  a  big  step  for 
doctors  and  hospitals  to  render  an  "item 
of  service  charge"  for  the  service,  seeking 
reimbursement  from  the  insurance  fund. 
In  that  way,  hospitals  could  be  largely 
self -financing. 

Expressing  encouragement  for  company 
health  schemes,  Mr  Jenkin  indicates  the 
Government  is  hoping  to  reverse  the  tax 
penalty  on  employers  who  are  members 
of  an  employer's  private  scheme. 


CFCs  to  be  cut 

EEC  Environment  Ministers  have  agreed 
to  proposals  to  reduce  the  use  of  chloro- 
fluorocarbons  (CFCs)  in  the  Community 
by  30  per  cent,  by  the  end  of  1981  (C&D, 
p  697).  The  ministers  say:  "The  effects 
of  CFCs  on  the  ozone  layer  and  the 
ultraviolet  radiation  on  health  cannot  be 
ignored." 

A  total  ban  on  the  production  of 
CFCs  was  proposed  by  some  of  the 
member  states,  but  others,  including 
Britain,  argued  that  the  scientific  evi- 
dence against  them  was  not  conclusive 
enough  to  justify  such  a  measure.  But 
the  European  Commission  is  expected  to 
compile  a  report  next  year  recommend- 
ing a  further  cut  in  production. 

The  accepted  30  per  cent  cut  will  be 
measured  against  1976  production  levels. 


Largest  net  gain 
in  pharmacies 
for  two  years 

There  was  a  net  gain  of  16  pharmacies 
to  the  Pharmaceutical  Society's  Register 
in  October.  In  England  25  opened  up, 
of  which  four  were  in  London,  and  11 
closed  down  (two  in  London).  One 
opened  up  and  one  closed  down  in  Wales, 
with  four  opening  up  and  two  closing 
down  in  Scotland. 

This  gain  represents  the  largest 
monthly  net  increase  for  over  two  years. 

VAT  and  prices 
Order  promised 

A  draft  Order  dealing  with  the  use  of 
VAT-inclusive  pricing  is  to  be  laid  before 
Parliament  announced  Mrs  Sally  Oppen- 
heim,  Minister  for  Consumer  Affairs,  in 
the  Commons  this  week.  She  stated  that 
"My  purpose  in  introducing  these 
regulations  is  to  prevent  confusion  on 
the  part  of  the  consumer.  In  general,  it 
is  my  intention  that  the  regulations  will 
require  that  either  VAT-inclusive  prices 
are  displayed  or  prices  showing  clearly 
the  amount  of  VAT." 

This  move  will  give  effect  to  the  pro- 
posals of  the  Director  General  of  Fair 
Trading  as  modified  by  the  Consumer 
Protection  Advisory  Committee. 

European  chemical 
industry  in  focus 

Chemical  companies  turnover  in  the  UK 
was  $28.608bn  in  1978,  higher  than  any 
European  country  other  than  Germany. 
This  and  numerous  other  facts  are  con- 
tained in  the  recently  published  "Chemi- 
cal Industry  Handbook"  (Hedderwick 
Sterling  Grumbar  Ltd,  1  Moorgate,  Lon- 
don EC2,  £100). 

Hedderwick,  brokers  and  financial 
analysts,  have  previously  published 
chemical  guides  which  have  concentrated 
on  the  UK,  but  this  is  the  first  time  they 
have  attempted  a  comprehensive  guide 
to  the  whole  of  Europe.  The  book  gives 
detailed  financial  information  on  the 
major  chemical  companies;  a  breakdown 
of  products;  and  a  plethora  of  general 
data. 

Hedderwick  point  out  that  the  Hand- 
book is  meant  as  a  complementary 
reference  work  to  their  Chemical  News- 
letter and  the  text  is  kept  to  a  minimum 
in  favour  of  statistical  data.  Designed  as 
a  loose-leaf  binder  the  book  can  be  easily 
updated. 

Sunbeam  drop  RRPs 

Sunbeam  are  to  abandon  recommended 
retail  prices  in  the  New  Year,  "following 
the  general  trend"  according  to  their 
spokesman.  However,  the  company  will 
be  quoting  an  average  consumer  selling 
price  calculated  as  20  per  cent  off 
recommended  retail  price. 
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Mr  J.  Walter  A.  Shinner,  was  installed 
president  of  the  Ulster  Chemists'  Asso- 
ciation by  the  outgoing  president  Mr  Tom 
Murphy,  earlier  this  month  (see  photo- 
graph above).  He  was  educated  at 
Methodist  College  Belfast,  and  gained  a 
PhC  in  1950.  He  entered  pharmacy  under 
the  guiding  hand  of  his  father  (the  late 
Percy  R.  M.  Shinner  who  was  president 
of  the  UCA  in  1942  and  1943,  and  presi- 
dent of  the  Pharmaceutical  Society  of 
Northern  Ireland  in  1950)  who  had 
the  distinction  of  signing  his  son's  cer- 
tificate of  qualification  that  year.  After 
gaining  wider  experience  he  became  a 
partner  in  a  business  founded  by  his 
father  on  the  Antrim  Road. 

Mr  Shinner  is  well  versed  in  committee 
work,  having  been  chairman  of  the  Phar- 
maceutical Contractors  Committee  in 
1975  and  1976  and  he  was  chairman  of 
the  Area  Pharmaceutical  Advisory  Com- 
mittee of  the  eastern  area  from  1977 
until  November  1979. 

Deaths 

Newman:  Mr  Ronald  John  Newman, 
MPS,  on  December  1,  1979.  Mr  New- 
man, aged  68,  was  born  in  Stoke-on- 
Trent  and  registered  in  October  1934. 
Tully:  Mr  John  Stewart  Sinclair  Tully, 
MPS,  of  Craigleith  Hill  Gardens,  Edin- 
burgh, on  December  4,  1979.  Mr  Tully 
registered  in  July  1934. 

News  in  brief 

□  The  retail  price  index  for  November 
was  up  0.9  per  cent  to  237.7  on  October 
(1974=100)  and  17.4  per  cent  over 
the  year. 

O  Chemists  and  appliance  suppliers  in 
Northern  Ireland  during  September  dis- 
pensed 956,164  prescriptions  (598,588 
forms)  at  a  gross  cost  of  £2,611,163 
representing  an  average  cost  of  £2.73 
per  script. 


Price  Supplement 

Printing  problems  being  encoun- 
tered as  C&D  went  to  press  may 
have  prevented  the  publication  of 
this  week's  Price  Supplement.  This 
week's  changes  will  constitute  the 
"cumulative"  section  in  the  January 
5  Supplement  if  the  problems  can- 
not be  overcome  in  time. 


TOPICAL  REFLECTIONS 

by  Xrayser 

Lowdown  on  discounts 

I  am  grateful  to  Bob  Worby  for  giving  us  a  factual  breakdown  of  the 
discounts  he  receives  in  his  business.  These  may  be  more  typical  than 
he  thought,  for  his  findings  are  the  same  as  mine,  and  his  comment  that 
optimal  distribution  of  orders  can  never  be  achieved,  strikes  a  painful 
truth  when  I  look  back  over  my  purchasing  pattern  for  the  past  six 
months.  Not  everything  depends  upon  the  volume  of  dispensing,  for  in 
some  lucky  months  when  my  first-line  wholesaler  was  well  stocked  I  was 
given  £130  discount,  whilst  on  others  (due  to  his  out-of-stocks)  I  was 
only  able  to  pick  up  £70. 

The  need  to  keep  at  least  one  other  wholesaler  account  open  must 
involve  fairly  random  rule-of-thumb  ordering.  This  makes  nonsense  of  all 
the  statistical  bumph  I  am  offered  at  regular  intervals  .  .  .  interesting  stuff, 
mind  you,  but  at  best  only  an  indication  of  item  turnover  which,  with 
drugs,  is  a  matter  out  of  our  hands  anyway.  Like  Mr  Worby  I  no  longer 
buy  direct  since  such  purchases  reduce  my  capacity  to  hit  wholesaler 
targets.  Volume  is  important,  of  course,  since  a  couple  of  my  colleagues 
with  big  accounts  created  by  upwards  of  5,000  scripts  a  month — who 
are  well  pleased  with  their  discounts — can  spread  their  buying  over  two 
suppliers,  as  before,  with  a  third  in  hand. 

But  with  only  big  -beinq  beautiful,  it  is  a  poor  lookout  for  anyone 
doing  fewer  than,  say,  2,000  scripts  a  month.  If  smaller  pharmacies  are 
considered  of  value  in  the  communities  they  serve  it  looks  to  me  as 
though  individual  contracts  related  to  the  number  of  scripts  received, 
the  needs  of  the  area,  and  the  actual  discounts  received  will  have  to  be 
discussed  with  some  determination.  Finally  it  is  good  to  see  that 
someone  on  PSNC  is  trying  to  ensure  that  if  retrospective  payments  are 
to  be  made  to  contractors,  this  time  it  will  be  given  to  those  who  were 
underpaid  at  the  time  and  not  averaged  out  among  those  left,  which  was 
the  unjust  easy-option  we  accepted  last  time. 

New  spoon? 

I  note  with  pleasure  that  all  our  scorn  for  the  inadequacies  of  the  present 
5ml  spoon  (though  not  the  case  for  a  half-5ml  measure  to  avoid  dilutions) 
has  resulted  in  our  Council  asking  the  Science  Committee  to  consider 
designs  improving  on  the  standard  BS  spoon.  What  is  wrong  with  us  in 
this  country?  When  logic  and  convenience  show  the  need  for  two 
spoons,  coloured  differently  perhaps,  how  can  the  obvious  be  pondered 
upon  high  .  .  .  and  then  be  rejected? 

Easy  payments 

It's  probably  because  I  am  a  bit  short  of  money  at  this  time  of  year 
(or  am  getting  older)  but  the  end  of  the  month  seems  like  a  weekly 
occurence,  for  there  is  a  constant  stream  of  packing  slips,  invoices  and 
statements  to  tie  up  for  Clearing  House  or  direct  payment.  Each  month 
I  wade  through  the  work  and  notice  afresh  how  easy  it  is  to  deal  with 
some  accounts  and  how  downright  difficult  it  is  to  make  sense  of  others. 

My  Christmas  thoughts  this  year  are  directed  to  suppliers  and 
manufacturer,  in  petition  form:  "Oh  give  us  not  any  more  packing  notes 
of  vast  to  enormous  size  (without  thy  name  writ  large)  because  they 
verily  jammeth  up  the  works  of  my  standard  filing  cabinet,  and  cover  all 
the  other  papers  on  my  desk  when  unfolded  for  checking.  And  we 
beseech  thee,  do  not  send  equally  gigantic  invoices  whose  items  are 
listed  in  different  order  from  the  delivery  slip,  for  they  causeth  us  much 
unnecessary  searching  at  late  hours.  Please  deliver  unto  us  clear 
statements,  correctly  dated  which  show  our  last  payments,  and  all  credit 
notes  in  time  for  our  Clearing  House  date.  Waste  ye  not  reams  of 
computer  paper  with  unnecesary  information,  which  becometh  a  pain 
in  the  waste  paper  basket.  But  take  as  thy  pattern  the  example  of 
Elida-Gibbs  whose  compact,  lucid  invoices,  sent  with  the  goods,  are  so 
easy  to  service  that  they  are  always  paid  first."  Here  endeth  one  lesson? 
I  wish  you  a  Merry  Christmas. 
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Hitachi  launch  two  compact 
battery  shavers 


Hitachi  are  launching  two  compact  light- 
weight battery  shavers  for  pocket  or 
briefcase.  Model  BM  31  (£12.95)  is  a 
slimline  shaver  powered  by  two  penlight 
batteries  and  finished  in  a  matt  black, 
durable  case.  The  shaver  has  stainless 
steel  blades  covered  by  a  fine  mesh  foil 
Which  lis  protected  with  a  moulded  plastic 
guard  when  not  in  use.  A  retractable 
trimmer  flips  out  to  cut  sideburns  and 
longer  hair.  The  shaver  comes  in  a  simu- 
lated leather  pouch  with  cleaning  brush. 

The  BM  30  model  (£11.95)  is  a  similar 
design  but  slightly  larger.  It  uses  four 
penlight  batteries  in  parallel  to  provide 
extended  use.  Hitachi  Sales  (UK)  Ltd, 
Hitachi  House,  Station  Road,  Hayes, 
Middlesex  UB3  4DR. 

Display  units  from 
Sterling  Health 


Sterling  Health  have  introduced  two 
chemist  only  display  units,  one  for 
Hedex,  the  other  for  Milk  of  Magnesia 
tablets  30s.  Both  are  available  from 
company  representatives.  Sterling  Health, 
St  Marks  Hill,  Surbiton,  Surrey. 


Evenflo  campaign 

Evenflo  are  to  advertise  nationally  their 
new  breast  feeding  aids  in  the  mother 
and  baby  Press,  starting  in  February 
1980  and  continuing  for  the  rest  of  the 
year. 

The  Evenflo  breast  pump  kit  (£3.75) 
contains  a  breast  pump  and  a  4oz  clear 
plastic  feeding  bottle,  allowing  the  mother 
to  express  and  store  her  milk  in  the 
same  container.  The  breast  feeding  set 
(£5.52)  contains  a  breast  pump,  a  4oz 
clear  plastic  feeding  bottle,  four  Formula 
teats,  12  breast  pads,  one  jar  of  breast 


Mr  I.  H.  Bradshaw,  MPS,  of  Jukes  Chemist,  Basingstoke,  retail  winner  of  the  Samco 
Italian  Collection  Competition,  being  presented  with  the  keys  to  his  prize — a  Fiat 
Supermirafiori  car — by  Mr  Michael  Smith,  sales  manager  of  Addis  Ltd,  UK  distributors 
of  Samco  sunglasses. 


cream  and  one  soft  rubber  nipple  shield. 
A  free  booklet,  "The  joy  of  nursing,"  is 
available  from  Evenflo  Ltd,  36  Acton 
Street,  London  WC1. 

Kleenex  on  TV 

The  first  phase  of  the  Kleenex  family 
toilet  tissue  promotion  for  1980,  will  be 
a  three-week  television  campaign,  com- 
mencing on  Christmas  Eve.  Kimberly- 
Clark  say  the  Christmas  holiday  burst 
has  been  timed  for  maximum  awareness 
and  impact.  It  is  the  brand's  heaviest 
television  burst  since  relaunch  and  forms 
part  of  a  £1  million  advertising  cam- 
paign. 

The  company  estimates  the  toilet 
tissue  market  to  be  worth  £174  million 
(at  rsp),  a  growth  of  6  per  cent.  Kim- 
berly-Clark Lid,  Larkfield,  Nr.  Maid- 
stone, Kent. 

More  promotions 
for  November 

In  November,  the  number  of  cosmetic 
promotions  reached  205,  an  Increase  of 
7  per  cent  on  October  and  nearly  20  per 
cent  up  on  September.  Of  these  129,  or 
63  per  cent,  were  new,  according  to  the 
PROMPT  index. 

Promotion  Of  the  month  for  Novem- 
ber goes  to  Revlon's  professional  make- 
up Studio  Collection,  and  Estee  Lauder 
gets  special  praise  for  eight  "beautifully- 
presented"  new  promotions. 

Fragrances  were  once  again  the  most 
heavily  promoted  category  but  lost  some 
share  during  the  month,  as  did  the  gift- 
with-purohase  type  of  promotion. 

For   the   second   consecutive  month 


Max  Factor  ran  the  most  promotions — 

27  in  all,  of  which  13  were  new  and  14 
repeats.  Revlon  came  second  with  17 
promotions  and  Faberge  third  with  16. 
Boots  had  ten  promotions,  of  which  nine 
were  new.  Full  details  are  in  the  Nov- 
ember issue  of  PROMPT  available  from 
John  Hogston  Associates,  23  Golden 
Square,  London  Wl. 

Vasocon-A  back 

Cooper  Health  Products  Ltd  say  Vaso- 
con-A eye  drops  are  now  available 
through  Wholesalers  and  all  back  orders 
have  been  cleared.  The  company  apolo- 
gises for  the  out-of-stock  situation  during 
recent  weeks.  Pharmacies  having  prob- 
lems in  obtaining  the  product  should 
contact  the  manufacturer.  Cooper  Health 
Products  Ltd,  The  Firs,  Whitchurch, 
Aylesbury,  Bucks  HP22  4JU. 

Holiday  closings 

KabiVitrum  Ltd:  from  noon  December 
24  until  at  9  am  January  2. 
Frank  Sammeroff  Ltd:  from  close  of 
business  December  24  until  December 
27,  and  from  close  of  business  December 

28  until  January  3. 

Kirby-Warrick     Pharmaceuticals  Ltd: 

from  noon  December  21  until  9  am  Janu- 
ary 2. 

Vestric  branches:  from  close  of  business 
December  24  until  December  27,  and 
from  close  of  business  December  31  until 
January  2.  Branches  in  Scotland,  in  addi- 
tion to  the  above,  will  be  closed  on  Janu- 
ary 2. 

Arthur  H.  Cox  &  Co  Ltd:  from  close  of 
business  December  21  until  January  3. 
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Chemists  snap  up  prizes 
in  Sylvania  competition 

All  three  winners  of  this  year's  Sylvania 
"summer  girl"  photo-flash  display  com- 
petition were  chemists.  Their  prize  is 
a  food  hamper  each  or  equivalent. 

The  three  are:  J.  Dougan  (Chemists), 
33  Ogle  Street,  Armagh,  Northern  Ire- 
land; Michael  Turner,  Foster  and  Plump- 
ton  Ltd,  322  Southcoates  Lane,  Hull; 
Hollins  Chemist,  66  Old  Chester  Road, 
Great  Sutton,  Ellesmere  Port. 

The  competition  was  a  promotion 
to  encourage  people  to  achieve  better 
photographic  results  by  using  flash  out- 
side— even  on  the  beach  in  sunlight. 

Underlying  the  promotion  was  the 
Sylvania  philosophy  that  in  selling  more 
flash  the  "snapper"  will  take  better  pic- 
tures and  as  a  result  take  more  pictures 
— thus  increasing  the  amount  of  film 
developing  and  printing  to  the  benefit  of 
the  trade  as  a  whole. 

Mr  Dougan  reports  a  good  response 
from  his  customers — "It  is  no  exaggera- 
tion when  I  say  that  my  flash  sales  have 
doubled  over  past  years".  GTE  Sylvania, 
92  Saltaire  Road,  Shipley,  West  York- 
shire, BD  18  3HH. 


Michael  Turner  puts  the  finishing  touches 
to  his  Sylvania  display 


Baby  foods  1  gobbled 
up'  in  Trident  area 

The  Trident  region  has  shown  higher 
than  average  sales  of  certain  baby  pro- 
ducts this  year,  according  to  a  report 
compiled  by  Trident  Television. 

More  housewives  in  Trident  (3.4  per 
cent)  use  babymilks  than  the  average 
percentage  in  Great  Britain  (3.1  per  cent), 
although  usage  has  declined  by  just  over 

4  per  cent  both  nationally  and  in  Trident 
when  compared  with  1978. 

The  report  says  that  whereas  there  has 
been  an  overall  decline  in  the  numbers 
of  housewives  buying  baby  or  junior 
foods,  in  Trident  the  number  buying 
eight  or  more  cans  or  jars  a  week 
(heavy  users)  has  gone  up  by  over  18 
per  cent  and  the  proportion  using  be- 
tween four  and  seven  jars  a  week  has 
increased  by  over  36  per  cent. 

A  similar  trend  is  seen  for  baby 
cereals  and  rusks.  In  the  UK  as  a  whole 
the  number  of  housewives  buying  these 
products  has  fallen  slightly  this  year 
but  in  Trident  it  has  increased  by  almost 

5  per  cent. 

Trident  also  shows  an  above  average 
growth  in  sales  of  disposable  nappies. 
Nationally  the  percentage  of  all  house- 
wives purchasing  them  has  increased  by 
about  one  tenth  but  in  Trident  the  per- 
centage has  gone  up  by  one  fifth. 

On  baby  toiletries,  the  report  refers 
to  the  difficulties  in  estimating  accurately 
the  market  size  and  relating  trends  to 


changes  in  the  birth  rate,  because  of  the 
extent  to  which  adults  use  these  products. 
Although  the  recent  sign  of  an  increas- 
ed birth  rate  means  there  will  be  a 
larger  market  available  for  these  pro- 
ducts, the  report  concludes  that  the 
main  expansion  is  likely  to  be  in  the 
area  of  adult  usage. 

The  Trident  region  comprises  the  areas 
served  by  Tyne  Teas  and  Yorkshire  Tele- 
vision and  is  said  to  be  important  in 
marketing  terms  as  it  contains  the  highest 
concentration  of  "blue  collar"  workers 
in  the  UK,  who  also  enjoy  a  weekly  wage 
about  5  per  cent  above  the  national 
average.  The  birth  rate  is  slightly  higher 
than  the  national  average  and  the  region 
accounts  for  nearly  17  per  cent  of  all 
live  births.  Trident  also  enjoys  above 
average  growth;  between  1971  and  1976 
gross  domestic  product  increased  by  129 
per  cent  compared  with  the  national  121 
per  cent. 

"The  baby  market  in  Trident."  Trident 
Television,  Trident  House,  Brooks  Mews. 
London  W1Y  2PN. 

More  Nicholas 
sweets 

Nicholas  Laboratories  are  introducing  a 
new  product  to  their  confectionery  range. 
Pastirol,  a  small  hard-coated  sugar  sweet 
with  a  soft,  chewy  centre,  is  available  in 
three  flavours — orange,  lemon  and  pep- 
permint (20,  £0.17).  Nicholas  Laborator- 
ies Ltd,  225  Bath  Road,  Slough,  Berks. 


Imperial  Leather's 
sporting  shower 

The  Cussons  Imperial  Leather  shower 
foam  trophy  for  teams  of  nine  players 
(3  squash,  3  badminton  and  3  table 
tennis)  from  sports  centres  and  clubs  has 
attracted  over  150  entries. 

The  entries  have  been  divided  into  10 
areas  throughout  Britain.  The  tourna- 
ment will  be  played  on  a  knock-out  basis, 
with  first  round  matches  already  com- 
pleted and  area  finals  due  to  be  played 
by  the  end  of  February  1980.  There  will 
be  two  regional  finals,  one  in  the  North 
and  one  in  the  South.  The  two  winning 
teams  in  each  region  will  then  meet  in 
the  national  Finals,  for  which  the  dates 
and  venues  will  be  announced  later. 
Samples  of  Imperial  Leather  shower 
foam  will  be  available  to  competitors. 

Cussons  are  contributing  £6,600  prize 
money  with  £1,000  for  the  eventual 
winners  of  the  shower  foam  trophy.  In 
all  cases  the  money  will  be  paid  to  the 
sports  centre  or  club,  to  be  used  at  their 
discretion  for  the  benfit  of  members. 
£1,000  will  also  be  donated  to  the  Asso- 
ciation of  Recreation  Managers  to  use 
for  the  development  of  a  recreation 
management  career  advisory  service. 
Cussons  (UK)  Ltd,  Kersal  Vale,  Man- 
chester M7  0GL. 

Nasal  feeding 

The  Clinifeeding  system  1/85  has  been 
introduced  for  nasogastric  or  nasoduo- 
denal  feeding.  The  system  (10,  £75.50 
hospital  trade)  comprises  a  one  mm 
internal  diameter  radio-opaque  tube 
85cm  long,  and  an  introducer  guidewire 
with  flexible  tip  and  safety  stop. 

Roussel  say  that,  because  of  the  fittings, 
the  connected  components  are  incompat- 
ible with  intravenous  devices,  and  when 
used  with  system  3  reservoir  and  gastric 
drop  line,  the  1/85  provides  a  nasoenteric 
system  for  gravity  drip  tube  feeding. 
Roussel  Laboratories  Ltd,  Roussel  House, 
Wembley  Park,  Middlesex  HA9  0NF. 

Sunbeam  Electric 
move  premises 

Sunbeam  are  changing  the  addresses  of 
their  sales  and  marketing  departments. 
From  lanuary  1,  all  sales  queries  and 
orders  should  be  sent  to  Sunbeam  Elec- 
tric Ltd,  Nerston,  East  Kilbride,  Glasgow 
G74  4PR  (telephone  East  Kilbride 
20255).  From  lanuary  21,  the  sales  and 
marketing  department,  which  is  to  be 
expanded,  will  be  based  at  Rutherford 
Road,  Daneshill  West,  Basingstoke, 
Hants  RG24  0QY  (telephone  Basingstoke 
57255).  Sunbeam  Electric  Ltd.  9  The 
Street,  Ashstead,  Surrey  KT21  2AD. 
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New  Year  offers 


from  Sangers 

Sangers  Apocaire  offers  for  January  in- 
clude Alberto  Balsam  conditioner,  Brut 
33  'hair  control,  Carnation  slender,  Curity 
Snugglers,  Euthymol  toothpaste,  Gillette 
Gil  cartridges,  Gillette  Lightwaves  soft 
perm  kit,  Head  and  Shoulders  shampoo, 
Kleenex  tissues,  Libresse  Pennywise 
press-on4owels,  Shield  soap,  Silvikrin 
hairspray,  Steradent  Deep  Olean  tablets, 
Vaseline  petroleum  jelly  and  Wilkinson 
double  edge  blades.  Sangers  Ltd,  Cinema 
House,  225  Oxford  Street,  London  W1R 
IRE. 

Mycil  marketing 

From  January  2  Mycil  powder  and  oint- 
ment will  be  marketed  by  Farley  Health 
Products  Ltd,  Torr  Lane,  Plymouth, 
Devon.  From  that  date  all  orders  and 
inquiries  should  be  directed  to  Farley 
Health  Products  who  will  also  be  res- 
ponsible for  returned  goods  and  credit. 
For  a  limited  period  both  items  will 
appear  in  the  DF  livery.  Duncan  Flock- 
hart  will  accept  and  supply  orders  for 
Mycil  before  December  31  invoice. 
Duncan,  Flockhart  &  Co  Ltd,  Birkbeck 
Street,  London  E2  6LA. 

Imperial  Leather 
soap  keeps  flipping 

At  least  15  million  housewives  will  each 
have  five  chances  to  see  the  latest 
generation  of  Cussons  Imperial  Leather 
soap  commercials,  "Flip  over",  on  tele- 
vision this  Christmas,  according  to  the 
manufacturers.  The  campaign  is  expected 
to  reach  80  per  cent  of  all  households 
in  the  UK,  from  December  25  to  the 
end  of  January.  The  commercial  shows 
the  soap  flipping  over  and  over  and 
finally  resting  on  its  name  hallmarked 
by  the  Imperial  Leather  label.  Cussons 
UK  Ltd,  Kersal  Vale,  Manchester. 

Camera  not  'motor' 

The  Agfamatic  3000  pocket  flash  camera 
is  not  "motor"  as  stated  in  information 
supplied  by  the  manufacturer  (C&D 
December  8,  p925).  Agfa-Gevaert  Ltd 
apologise  for  the  error. 

Bubbly  competition 

Cuticura  Laboratories  Ltd  are  running  a 
ohildren's  colouring  competition  on 
special  sleeve  packs  of  bubbly  foam  bath 
with  2,800  Funnyworld  activity  books 
offered  as  prizes. 

Any  child  up  to  the  age  of  12  may 
enter  the  competition  by  colouring  in  the 
"Mr  Bubbly"  train  scene  featured  on 
the  pack.  The  first  competition  closes 
February  28,  1980  when  400  prizes  will  be 
awarded.    There   will   be    six  further 


monthly  competitions,  each  with  400 
prizes.  Competition  packs  are  now  avail- 
able and  the  last  closing  date  is  August 
29,  1980.  In  addition  to  the  colouring 
competition  a  free  "Mr  Bubbly"  badge 
is  included  on  all  Bubbly  foam  bath 
sleeve  packs.  Cuticura  Laboratories  Ltd, 
Clivemont  Road,  Cordwallis  Trading 
Estate,  Maidenhead,  Berks. 

Frank  Sammeroff 
move  premises 

From  January  14,  Frank  Sammeroff  and 
Abdine  Ltd  are  changing  address  to 
2  Woodhead  Road,  Darnley  Industrial 
Estate,  Glasgow  G53  7'NU  (telephone 
041-881  5701).  All  deliveries  should  be 
sent  to  the  new  premises  from  January  1 
unless  otherwise  indicated.  The  company 
is  confident  it  will  be  able  to  provide  a 
"better  than  ever"  service  once  settled 
lin  to  the  new  factory.  Frank  Sammeroff 
Ltd  (and  Abdine  Ltd),  110  Commerce 
Street,  Glasgow  G5  8DR. 

OTC  syringe  from 
Pharmagen 

Pharmagen  Ltd  have  been  appointed 
raa^a  UK  distributor  for  Plastipak  SFP, 
a  disposable  insulin  syringe  and  needle 
combination  manufactured  by  Becton 
Dickinson.  Each  Plastipak  is  sterile  and 
contains  10  needle  (26g  x  |in)  and 
syringe  (1ml)  combinations.  The  packs 
are  intended  for  sale  over-the-counter  to 
diabetic  patients  only,  and  will  be 
launched  nationally  in  January.  Free 
sample  packs  containing  three  syringes 
will  be  issued.  Pharmagen  Ltd,  Chapel 
Street,  Runcorn  WA7  5AP. 

Henara  correction 

Henna  Hair  Health  have  introduced  their 
105ml  Henara  gloss  shampoos  in  addition 
to  the  380ml  size  and  not  as  stated  in 
Counterpoints  December  15,  p967. 
Henna  Hair  Health,  Classic  House,  174 
Old  Street,  London  EC1. 

PRESCRIPTION 
SPECIALITIES 

Larger  lactobionate 

Abbott  Laboratories  have  introduced  a 
1  gram  vial  of  Erythrocin  lactobionate 
(£4.23  trade).  The  300mg  vials  will  re- 
main available.  Abbott  Laboratories  Ltd, 
Queensborough  Kent. 


Smaller  Orudis 
capsules 

Orudis  50  mg  will  be  supplied  in  a 
smaller  capsule  from  January  1.  May  & 
Baker  say  this  is  a  result  of  improve- 
ment in  formulation  but  will  not  affect 
efficacy,  dosage  and  activity.  Stocks 
should  be  used  up  in  rotation  and  there 
is  no  need  to  return  present-size  capsules 
to  the  manufacturer.  New  size  packs  will 
be  clearly  identifiable,  the  company  says. 
May  &  Baker  Ltd,  Dagenham,  Essex 
RM10  7XS. 


Weddel  prices 

The  trade  prices  Of  Weddel's  heparin 
5,000  units  per  0.2ml  and  Uniparin  5,000 
units  per  0.2ml  syringe  are  £1.80  for  five 
and  £7.20  for  10  respectively,  not  as 
stated  in  C&D,  December  8,  p926. 
Weddel  Pharmaceuticals  Ltd,  Wrexham 
Industrial  Estate,  Wrexham,  Clwyd 
LL13  9PX. 

ON  TV 
NEXT  WEEK 

Ln — London;  M — Midlands;  Lc — Lancashire;  Y — 
Yorkshire;  Sc — Scotland;  WW — Wales  and  West; 
So — South;  NE — North-east;  A — Anglia;  U— Ulster; 
We — Westward;  B — Border;  G — Grampian; 
E — Eireann;  CI — Channel  Island. 

From  December  23  to  December  29 
Anadin:  All  areas 
Alka  Seltzer:  All  areas 
Askit  powders:  Sc 

Beechams  catarrh  capsules:  WW,  Lc 
Brobat  Bloo:  All  areas 
Buttercup:  M,  Lc,  Y,  Sc,  WW,  NE,  B 
Dentifix:  Sc,  G 
Galloways:  Ln,  So,  A 
Imperial  Leather  Classic:  All  except  U,  E, 
CI 

Lemon  Eno:  Lc,  M 

Listermint:  Ln,  M,  Lc,  So 

Mac  throat  lozenges:  All  areas  except  Ln, 

Sc,  WW,  U,  B,  E,  CI 
Night  Nurse:  All  areas  except  G 
Oil  of  Ulay:  All  areas 
Owbridges  Cold  Control:  All  areas 
Polaroid:  All  areas 
Ralgex:  All  areas 

Scholl  thermal  insoles:  All  areas  except  Lc 
Wondra:  Y,  NE 


From  December  30  to  January  5 

Alka  Seltzer:  All  areas 

Askit  powders:  Sc 

Buttercup:  M,  Lc,  Y,  Sc,  NE,  B 

Dentifix:  Sc,  G 

Galloways:  Ln,  So,  A 

Lemon  Eno:  M 

Owbridges  Cold  Control:  All  areas 
Ralgex:  All  areas 

Scholl  thermal  insoles:  All  areas  except  Lc 
Philips  Philishave  and  Ladyshave:  All  areas 
Wondra:  Y,  NE 
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Nicholas 
Laboratories  Limited 


PRICE  REVISIONS 


Effective  as  and  from 
2ndJanuary1980 


PRODUCT/SIZE 


Retail  Selling  Price 
(incl.VAT) 


Standard  Wholesale  Price 
per  case 


▲  ASPRO  REGULAR  8's 

24's 
60's* 
120's* 

A  ASPRO  CLEAR  4's 

16's 
30's 

ARENNIE  12's 

25's 
50's 
100's 

RADOXSALTS  Medium 

(all  3fragrances)  Large 

RADOX  HERBAL  BATH  280ml 

(all  3  fragrances)  500ml 

RADOX  SHOWERFRESH  1  75ml 

(all  3  fragrances) 

MATEY  BUBBLE  BATH  340ml 

MATEY  SHAMPOO  1 50ml 

DIP  300ml 

TRUGEL  75ml 

ACCOLADE  2  dozen 

1/2  dozen 

INTER-DENS  STICKS  

INTER-DENS  TOOTHBRUSHES  

A  FEMINAX  * 

A  KWELLS  * 

CONFECTIONERY 

IPSO  -  (Mint,  Raspberry, Orange,  Standard 
Lemon)  jwo  pac^ 

WHISTLING  POPS  Singles 

Multi  Pack  (4's) 

PEBBLE  MINTS  

PEBBLE  CARAMELS  

MERIJAL  -  (Orange,  Pear,  Strawberry,  Blackcurrant) 
PASTIROL  —  (Orange,  Lemon,  Peppermint) 


17p 
45p 
82p 
£1.21 
14p 
43p 
71p 
18p 
31  p 
52p 
76p 
48p 
69p 
79p 
£1.27 
£1.13 

76p 
65p 
64p 
74p 
£1.36 
£1.36 
67p 
62p 
84p 
49p 


£3.755 

£7.305 

£6.650 

£4.925 

£3.285 

£3.365 

£5.555 

£4.235 

£4.790 

£4.005 

£5.945 

£3.740 

£2.680 

£6.255 

£10.060 

£8.845 

£5.985 

£5.085 

£5.010 

£5.405 

£21.560 

£5.390 

£4.660 

£4.315 

£10.215 

£3.810 


15p 
30p 
8p 
32p 
15p 
15p 
17p 
17p 


£5.300 

£7.950 

£2.740 

£10.970 

£2.650 

£2.650 

£1.505 

£1.505 


Nicholas  Laboratories  Limited,  P.O.  Box  17 
Slough.SLI  4AU.  Telephone:  Slough  23971 


▲  Pharmaceutical  products  are  subject  to 
R.P.M.  and  theabove  prices  become 
effective  immediately. 

*   From  31.1.80  these  products  can  be 
retailed  only  through  pharmacy  outlets. 
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Why  not  become 
part  owner  of  your 
own  wholesale 
organisation  ?  j 


I— 

I    1  ar 


Send  off  this  coupon. 

am  an  independent  retail  pharmacist  and  would 
welcome  more  information  about  UniChem. 

Name.  


Address, 


— I 

uld 

I 
I 


|sencM 


Date 


Send  to:  UniChem,  Crown  House,  Morden,  Surrey.  SM4  5EF 


mam 


THIS  AD  TELLS  YOU  NOTHING. 


THIS  REPORT  TELLS  YOU  EVERYTHING. 


A  study  on  the  attitudes  and  buying  behaviour  of  British  non-food  retailers.  £11.00  from  Sue  Wagsraff,  Retail  Department, 
Benn  Publications  Limited,  25  New  Street  Square,  London  EC4A3J  A.  Telephone  01-353  321 2.  Telex  27844. 


Please  send 
Name  


copy/ copies  of  'How  retailers  buy'  to: 


Address . 
Position  _ 


.Tel. 


I  enclose  a  cheque/postal  order  for  £ 


.  made  payable  to  Benn  Publications  Ltd. 


Benn  8 

publishing  for  business 
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Dear  Santa  Claus 


Re  your  remuneration 


A  Christmas  letter  intercepted  by  Robert  Gartside,  BSc,  MPS 


I  have  been  asked  by  the  Monster  for 
Wealth  to  reply  to  your  submissions  of 
recent  dates  concerning  your  remuner- 
ation and  propose  to  deal  with  the  points 
raised  by  you  in  the  order  in  Which  you 
submitted  them,  without  in  any  way 
implying  an  order  of  priority  for  future 
negotiations. 

We  shall,  in  fact,  in  the  light  of  pre- 
vailing economic  circumstances,  prob- 
ably find  it  expedient  and  in  line  with 
time-honoured  custom  to  negotiate  first 
on  'those  of  your  proposals  likely  to 
cause  least  public  expenditure  before  go- 
ing on  to  deal  with  more  contentious 
issues,  fully  realising  that  such  a  course 
may  lead  to  your  suffering  some  slight 
temporary  loss  of  income,  but  trusting 
that  you  will  realise  that  economy  in 
public  administration  must  be  our  prim- 
ary concern. 

1.  It  comes  as  a  surprise  to  us  that  you 
say  in  your  letter  of  24/10/62  that  you 
have  for  some  time  been  dissatisfied  with 
your  overall  Terms  of  Service  and  we 
would  need  a  much  greater  volume  of 
statistical  evidence  to  convince  us  that 
your  delivery  service  is  subsidised  by  your 
personal  appearances  in  Grottoes,  which 
you  also  say  are  now  being  rendered  un- 
economic by  competition  from  cut-price 
space  heroes  and  Thatman.  We  shall, 
however,  be  happy,  within  the  constraints 
of  prevailing  economic  circumstances,  to 
consider  such  evidence  over  the  next 
two  centuries  provided  that  you  can  pre- 
sent it  by  Wednesday  week. 

Unacceptable  expenses 

2.  Your  claim  for  cost  per  mile  is 
totally  unacceptable  under  prevailing 
economic  circumstances.  Frankly,  we  are 
not  at  all  convinced  that  the  expense  of 
flying  reindeer  is  justified  in  this  day  and 
age  and  we  feel  that  you  should  strongly 
consider  some  alternative  energy-sparing 
form  of  transport — perhaps  a  hang 
glider — or  intensify  your  efforts  to  im- 
prove the  productivity  of  your  present 
animals.  In  the  last  analysis,  some  stag- 
gering of  deliveries  might  be  contem- 
plated since  there  is  no  evidence  to  sug- 
gest that  your  clients  would  suffer  ill 
effects  from  having  deliveries  on  days 
other  than  December  25. 

3.  Packaging  costs  were  last  examined 
by  the  1836  Gift  Wrap  Survey  and  agreed 
in  1954;  we  do  not  feel  that  a  further 
survey  will  be  justified  for  several 
decades.  We  must  therefore  reject  your 
claim  for  these  costs  to  be  updated  by 
the  Cost  of  Loving  Index  since  you  have 
not  presented  sufficient  evidence  that 
these  costs  have  risen  in  line  with  this 
Index. 

Frankly,  we  are  of  the  belief  that  in 
prevailing  economic  circumstances  plain 
brown  paper  will  serve  as  well  as  your 


present  packaging  while  making  signifi- 
cant savings  and  allowing  a  degree  of  re- 
use. We  propose,  therefore,  as  an  interim 
measure,  to  reduce  your  packaging  allow- 
ance to  0.1 68p  per  parcel,  backdated  to 
July  1,  1967.  This  will  result  in  a 
net  accumulated  overpayment  of 
£84,000,000,000  to  date  and  we  propose 
to  offset  this  against  the  recent  award  by 
the  Comparabilities  Board,  partly  because 
we  are  still  not  completely  satisfied  that 
your  work  can  be  equated  with  that  of 
Garden  Gnomes  who  have,  after  all, 
many  important  administrative  and  watch 
keeping  duties. 

Property  survey 

4.  Property  costs  have  for  some  time 
now  been  re-imbursed  on  the  basis  of  the 
last  survey  (Domesday  Book  1086)  and 
while  it  might  be  argued  that  the  time  is 
ripe  for  a  new  survey  we  still  have  to 
agree  the  parameters  of  such  a  survey. 
You  will  doubtless  recall  our  obser- 
vations last  century  on  the  siting  of  your 
premises  in  an  expensive  area,  and  you 
have  still  to  convince  us  that  facility  of 
transportation  and  the  ready  availability 
of  reindeer  moss  necessitates  your  con- 
tinuing to  occupy  the  North  Pole  rather 
than,  say,  Matabeleland.  Until  this  basic 
question  is  resolved  with  reference  to 
prevailing  economic  circumstances  we 
do  not  feel  that  a  further  survey  on  pro- 
perty costs  would  be  either  useful  or 
appropriate. 

5.  We  are  still  unable  to  come  to  a  firm 
conclusion  as  to  the  costs  properly  allow- 
able in  respect  of  your  ancillary  staff, 
partly  because  we  feel  that  there  is  an 
imbalance  in  the  ratio  of  Gnomes  to 
Fairies  in  your  employ  which  we  believe 
must  affect  the  quality  of  administration 
of  your  operation. 

Prevailing  economic  circumstances  re- 
quire a  change  of  emphasis  and  rather 
than  continue  our  past  discussions  as  to 
the  extent  to  which  Fairies  are  essential 
to  the  supply  of  toys  (as  opposed  to  their 
merely  providing  a  glamorous  backdrop 
for  you)  we  feel  that  it  might  be  more 
fruitful  to  consider  an  arrangement 
similar  to  that  which  we  agreed  so  suc- 
cessfully with  the  British  Magicians 
Association  on  the  employment  of 
Recept-Gnomes  to  carry  out  adminis- 
trative duties.  Please  le  us  have  your 
thoughts  on  this  subject. 

6.  Assessment  of  the  correct  level  for 
your  Imaginary  Salary  continues  to  em- 
ploy us  constantly  if  fruitlessly.  While 
the  Comparabilities  Board  argued  that 
your  total  annual  work-load  was  such  as 
to  lead  them  to  equate  it  with  that  per- 
formed by  Garden  Gnomes,  we  cannot 
feel  that  their  criteria  were  correct 

You,  by  contrast,  have  argued  that  you 
should  be  compared  with  members  of  the 


Poltergeists  Society  of  Great  Britain  who 
are  employed  at  Regional  level  in  the 
Managed  Hospitality  Service  but  we  are 
unable  to  accept  such  a  comparison  be- 
cause of  the  difference  in  the  amount  of 
administrative  work  performed,  and  the 
numbers  of  Committees  and  Conferences 
attended. 

For  discussion  only,  and  always  bear- 
ing in  mind  prevailing  economic  circum- 
stances, we  would  suggest  that  compara- 
bility should  be  looked  for  among  the 
ranks  of  Hospitality  Transport  Drivers 
who  are  well  recognised  as  providers  of 
service  with  economy. 

7.  As  regards  profit  levels,  we  must  re- 
state our  view  that  sordid  commercial 
consideration  should  really  have  no  place 
in  the  conduct  of  your  operation  which 
is  unique  in  the  National  Wealth  Service 
in  retaining  the  outmoded  concept  of 
private  profit.  However,  we  are  aware 
that  a  certain  level  of  profit  has  tradi- 
tionally been  allowed  and  propose  that  in 
future  it  should  be  at  the  rate  of  0.16 
per  cent  per  annum  on  one-twelth  of 
your  present  stock  level,  since  we  feel 
that  you  could  still  effect  considerable 
economies  in  stock  by  amendments  to 
your  present  delivery  schedule. 

We  are  afraid  that  in  prevailing  econ- 
omic circumstances  there  can  be  no  pos- 
sibility of  our  entertaining  the  radical 
change  in  your  system  of  remuneration 
which  you  propose,  not  least  because 
adoption  of  the  simple  and  automatic 
"percentage  on  cost"  method  might 
bring  our  perpetual  negotiations  to  a 
close  and  introduce  the  spectre  of  that 
greatest  nightmare,  Redundant  Gnomes. 

8.  Finally,  let  me  make  it  quite  clear 
that  this  Department  has  not,  in  recent 
years,  regarded  you  as  having,  in  strict 
terms,  a  "Contract".  It  is  true  that  the 
National  Wealth  Insurance  Act  1711 
established  the  free  provision  of  your 
services  for  "workers"  (a  term  now 
obsolete  under  the  Trade  Unions  and 
Microprocessors  Act  1984)  and  that  in 
1712  you  signed  a  contract  with  us,  but 
the  situation  was  fundamentally  changed 
by  the  National  Wealth  Act  1847. 

No  court  action 

Since  that  latter  Act  you  have 
regularly  applied  to  make  supplies  under 
the  relevant  Terms  of  Service  and  in  our 
view  a  contractual  relationship  has  not 
existed  in  the  sense  that  one  party  could 
take  the  other  to  court  for  non- 
compliance, although  my  Department  has 
hitherto  not  considered  it  politic  to  lay 
stress  on  this  fact. 

Prevailing  economic  circumstances 
(which  favour  ("nomes  and  have  pre- 
vailed and  will  prevail  so  long  as  my 
Department  remains  in  control  of  the 
economy)  lead  us  to  believe  that  the  time 
for  circumlocution  is  past.  Put  bluntly, 
your  'position  now  is  that  you  are  free  to 
accept  the  provisions  of  the  Terms  of 
Service  laid  down  by  my  Department  or 
otherwise  not  to  work. 

Z.  Urick 

Principal  Permanent  Under-Gnome 
Department  of  Wealth 
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Types  of  management  structure 
and  some  applications 

by  Eric  A.  Jensen  BCom,  MPS,  MlnstM,  FIPharmM 


The  decision  to  conduct  a  pharmacy  on 
management  by  objectives  principles 
must  logically  imply  a  management  struc- 
ture capable  of  implementing  the  objec- 
tives plan. 

The  structure  or  organisation  should 
establish  responsibilities  and  authority  to 
promote  the  twin  broad  aims  of  profit- 
ability and  of  continued  existence  of  the 
business.  There  must  be  clear  definition 
of  responsibility  for  purchasing,  market- 
ing, personnel,  finance,  and  for  co-ordin- 
ation of  these  with  each  other  and  with 
the  basic  pharmaceutical  function. 

The  degree  of  specialisation  within  the 
overall  structure  will  depend  on  the  size 
of  the  business,  on  personal  qualities  of 
the  management  and  of  the  staff.  In  the 
smallest  concern  the  owner  will  normally 
be  the  coordinator  as  well  as  under- 
taking the  five  functions  named.  How- 
ever, if  there  is  little  or  no  opportunity 
to  delegate  within  the  pharmacy  there 
could  be  delegation  outside.  No  proprie- 
tor pharmacist  can  be  expert  in  every 
facet  of  his  or  her  business;  the  principle 
is  that  one  should  reserve  for  oneself  the 
highest  level  skills  so  far  as  this  is 
feasible  and  shed  the  maximum  of  rou- 
tine work. 

Of  the  four  types  of  control  structure 
none  is  found  in  practice  in  its  pure  form, 
and  businesses  tend  to  employ  them  in 
varying  proportions  within  their  organis- 
ation. The  basic  types  are  seen  in  limited 
companies,  in  partnerships,  and  in  the  so- 
called  "one-man"  establishment;  they 
are  termed  line,  staff,  committee,  and 
functional. 

Line 

This  type  of  structure  can  be  illustrated 
by  a  simple  diagram  Of  the  chain  of  com- 
mand through  which  orders  are  passed 
downwards  and  where  each  person  is 
responsible  to  the  one  immediately  above 
in  the  hierarchy:  — 

BOSS 

ORDERS  MANAGER  RESPONSIBILITY 
JUNIOR 

For  this  control  system  to  work  satis- 
factorily it  is  imperative  that,  except  in 
emergency,  the  channels  of  communi- 
cation should  be  observed.  The  owner 
should  not  normally  give  orders  to  juniors 
direct  but  should  do  so  through  the  man- 
ager. Similarly,  the  junior  should  report 
to  the  manager,  not  directly  to  the 
owner.  Observance  of  this  rule  can  obvi- 
ate much  friction  and  ensures  that  the 
position  of  members  is  respected. 

Staff 

The  term  "staff"  is  used  here  in  the  army 
sense  of  staff  officers.  Staff  act  as  advisers 
to  line  management  and  do  not  give 
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orders  direct  to  line  members.  In  a  large 
concern  the  company  accountant  and 
solicitor,  for  example,  advise  manage- 
ment on  matters  within  their  specialist 
spheres,  but  they  do  not  take  part  in  the 
"chain  of  command".  If  however,  the 
accountant  and  solicitor  have  their  own 
departments  they  will  have  a  line  type  of 
control  system  within  the  department. 

The  private  pharmacist  will  usually 
take  on  the  task  of  co-ordinating  func- 
tions such  as  purchasing,  and  marketing, 
and  will  be  the  head  of  the  line  control. 
Instead  of  having  full-time  staff  officers 
he  will  employ  an  outside  accountant 
and  will  call  on  other  specialists  on  mat- 
ters where  he  is  not  himself  expert. 

The  smaller  business  will  have  the 
advantage  of  close  control  and  co-ordin- 
ation of  activities  to  set  against  lack  of 
full  time  staff  advisers. 

A  pharmacist  using  the  services  of  an 
independent  accountant  is  sharing  him 
with  other  people.  There  would  appear 
to  be  scope  in  some  areas  of  business 
such  as  staff  training  and  display  and 
layout,  for  groups  of  pharmacies  to 
directly  employ  specialists  in  a  full  time 
capacity  and  at  an  agreed  division  of 
costs  between  the  members.  Such  an 
arrangement  could  give  the  independent 
smaller  business  something  approaching 
the  best  of  both  worlds. 

Committee 

This  type  is  well  exemplified  by  the  board 
of  directors  of  a  limited  company  or  by 
the  committees  found  in  co-operative 
organisations. 

Functional 

With  this  type,  various  specialists  are 
responsible  for  particular  functions 
throughout  the  whole  organisation  such 
as  a  group  of  retail  outlets.  Managers  of 
individual  shops  are  relieved  of  matters 
such  as  staff  recruitment,  training,  adver- 
tising, display  and  wages,  and  these  are 
handled  centrally.  Managers  are  there- 
fore left  to  deal  primarily  with  sales  and 
staff  control. 

Arguments  can  be  put  forward  that 
this  kind  of  system  reduces  the  status 
of  managers  and  militates  against  obtain- 
ing managers  of  initiative,  or  that  by 
relieving  the  manager  of  non-selling  ac- 
tivities he  or  she  is  enabled  to  perform 
more  effectively  in  the  reserved  function. 
The  point  at  issue  is  how  far  division  Of 
labour  should  go  and  at  what  point  it 
becomes  counter-productive  through  re- 
duction of  co-ordination  in  individual 
units. 

What  combination  of  the  four  control 
structures  is  appropriate  for  any  phar- 
macy will  depend  on  the  unique  cir- 
cumstances Of  every  business  and  on  the 


degree  of  specialisation  considered  neces- 
sary and  attainable. 

However  the  problem  is  resolved,  at- 
tention must  in  all  cases  be  concentrated 
on  the  prime  need  for  effective  com- 
munication between  everyone  involved 
in  achievement  of  the  business  objectives. 
To  define  the  objectives  in  the  first  place 
will  itself  call  for  this  effective  communi- 
cation. 

Communication 

Communication  difficulties  tend  to 
grow  enormously  as  the  size  of  any 
group  increases.  It  is  common  experi- 
ence that  large  committees  usually  find 
it  more  arduous  to  reach  decisions  than 
do  small  ones:  hence  the  comment  that 
the  most  effective  is  a  committee  of 
one. 

Just  how  dramatically  the  size  of 
groups  can  work  against  satisfactory 
functioning  is  illustrated  by  the  equation: 
Number  of  possible  pair  relationships  = 
iN  (N-l),  where  N=  the  number  of 
persons  in  the  group. 

Thus  with  three  people  in  a  group 
there  are  three  possible  pairs,  with  six 
there  are  fifteen  pairs;  with  eleven,  55; 
with  20,  190. 

This  simple  example  reveals  one  fun- 
damental reason  for  the  fragmentation 
into  smaller  groups  of  many  large  com- 
mittees, with  subsequent  problems  of 
communication  and  disruption.  We  have 
only  considered  potential  pairs  of  indivi- 
duals who  might  carry  on  their  "private" 
discussion  during  a  meeting;  if  we  also 
remember  that  there  can  be  subgroups 
of  three  or  more  in  big  committees  we 
see  how  control  becomes  more  and  more 
difficult  with  size. 

A  conclusion  we  can  usefully  draw 
from  the  foregoing  is  that  a  small  (per- 
haps not  more  than  six  or  seven  people) 
committee  should  be  aimed  at  when- 
ever possible.  A  large  committee  should, 
it  is  suggested,  be  formally  divided  into 
sub-groups  from  which  a  representative 
can  report  back  to  the  main  body. 
Naturally  chairmen  vary  in  their  capacity 
to  chair,  but  it  is  generally  considered 
that  one  man  or  woman  can  maintain 
close  personal  contact  with  not  more 
than  about  seven  people.  Without  such 
close  contact  co-ordination  and  communi- 
cation are  not  achieved. 

Sensible  size 

The  principle  outlined  can  be  applied 
to  any  group  situation,  to  staff  confer- 
ences formal  or  informal.  A  first  step 
is  therefore  to  ensure  that  any  committee 
or  executive  group  is  of  a  sensible  size. 
A  second  crucial  step  is  to  ensure  that 
the  group  leader  is  conversant  with,  and 
ready  to  apply,  certain  basics  of  efficient 
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leadership.  Any  proprietor,  anyone  with 
authority  over  others,  is  a  leader,  and 
would  be  wise  ito  measure  himself  against 
the  following  leadership  principles.  It  is 
especially  important  for  someone  who  is 
leader  by  right  as  owner  and  not  by 
election,  to  bear  these  guidelines  in 
mind.  A  leader  must:  be  acceptable  to 
those  led;  be  just  and  be  seen  to  be  just; 
be  aware  continuously  of  his  effect  on 
the  group  and  must  try  to  see  himself 
as  the  group  sees  him;  distinguish  be- 
tween causes  and  effects  and  must  seek 
underlying  causes  for  any  problems,  and 
deal  with  these  rather  than  with  symp- 
toms. A  leader  must  obtain  facts,  give 
reasons  for  his  decisions,  deal  promptly 
with  affairs. 

Conducting  a  meeting 

How  to  conduct  a  meeting  is  a  speci- 
ality in  its  own  right  and  worth  special 
study.  One  aspect  is  particularly  relevant 
to  pharmacy  and  that  is  how  to  handle 
employees  or  co-directors  with  specialised 
knowledge.  It  is  a  trait  of  many  special- 
ists that  they  consider  their  allegiance  is 
to  their  speciality  rather  than  to  their 
employer.  One  of  the  most  valuable 
qualities  a  leader  can  possess  is  that  of 
being  able  to  reconcile  conflicting  loyal- 
ties and  to  mould  differing  personalities 
into  a  team.  An  outstandingly  successful 
entrepreneur  of  modern  business  has 
said  that  he  would  pay  more  for  the 
ability  to  handle  people  than  for  any 
other  skill;  this  is  the  supreme  manage- 
ment factor. 


WESTMINSTER 
REPORT 

Minister's  support 
for  'standstill' 

Mr  John  Patten,  MP,  last  week  asked 
the  Secretary  for  Social  Services  when  he 
intended  to  bring  forward  legislation  on 
the  Clothier  report  recommendations. 

Dr  Gerard  Vaughan,  Minister  for 
Health,  said  in  a  Commons  written 
answer,  "The  representatives  of  the 
medical  and  pharmaceutical  professions 
have  made  a  most  persuasive  case  for 
implementation  of  the  Clothier  Commit- 
tee's recommendations  on  the  arrange- 
ments for  dispensing  NHS  prescriptions 
in  rural  areas.  I  am  not  yet  able  to  make 
a  statement  on  legislation,  but  I  whole- 
heartedly support  the  existing  'standstill' 
agreement  between  the  General  Medical 
Services  Committee,  the  Pharmaceutical 
Society  of  Great  Britain  and  the  Pharma- 
ceutical Services  Negotiating  Committee, 
and  I  hope  that  all  general  medical 
practitioners  and  pharmacists  in  rural 
areas  will  continue  to  abide  by  it." 

Failure  labels 

When  asked  if  the  Secretary  for  Social 
Services  would  consider  the  compulsory 
labelling  of  contraceptive  devices  with  a 
note  of  the  estimated  failure  rate,  Dr 


Gerard  Vaughan,  Minister  for  Health, 
said  in  a  Commons  written  answer  that 
the  effectiveness  of  a  particular  form  of 
contraception  was  closely  related  to  the 
way  it  was  used.  Failure  rates  were  likely 
to  be  among  the  Issues  discussed  by  the 
doctor  consulted. 

CSM  to  study  report 

The  Committee  on  Safety  of  Medicines 
is  to  consider  in  the  new  year  the  final 
report  of  a  panel  investigating  whooping 
cough  vaccine.  The  panel  was  set  up  to 
consider  information  collected  by  the 
Association  of  Parents  of  vaccine  dam- 
aged children  and  others. 


PATA  council 

Six  candidates  have  been  returned  un- 
opposed as  members  of  the  Proprietary 
Articles  Trade  Association  council.  They 
were:  manufacturers  Arthur  H.  Cox  & 
Co  Ltd  and  International  Laboratories 
Ltd,  wholesalers  Smith  &  Hill  (Chemists) 
Ltd  and  Vestric  Ltd  and  retailers  Mr 
C.  N.  Bedford  and  Mr  J.  C.  N.  Wilford. 

Dual  pricing 

Following  the  publication  of  Statutory 
Instrument  1124  1979,  Price  Marking 
(Bargain  Offers)  (2),  (HM  Stationery 
Office),  it  is  now  known  that  the  dual 
pricing  law  will  not  apply  to  calculators 
and  sunlamps  (C&D,  last  week,  p961). 


Ulay  Night  Care  "A  Night  To  Remember"  Competition 

Choosing  winners  in  the  Ulay  Night  Care  "A  Night  to  Remember"  Competition  was  no  easy  task,  with  entries  coming  in  from  all  over  the  country. 
Richardson-Merrell  Ltd.,  delighted  with  such  an  enthusiastic  response  to  the  competition,  are  now  able  to  announce  the  winners. 
CONGRATULATIONS  TO  YOU  ALL 

WINNERS 

1st  PRIZE  A  fabulous  weekend  for  two  In  London  Including:  first  class  rail  fare  2 
nights  at  a  top  London  hotel  •  £100  for  shopping  •  visit  to  a 
beauty  salon  for  a  facial  and  beauty  treatment  followed  by  a  visit  to 
a  well  known  London  hairdresser  •  show  and  dinner  in  a  top  Lon- 
don restaurant 

Mrs.  V.  M.  Moorhouse,  87  Beaufort  Street,  Nelson,  Lanes. 

2nd  PRIZES       Overnight  and  Beauty  Case  Sets 

Mrs.  Sheila  Duff,  6  Forvie  Circle,  Bridge  of  Don,  Aberdeen. 

Mrs.  Pauline  O'Brien  c/o  Jack  Britton  Chemists  Ltd,  69  High  Street,  Long  Eaton,  Nottingham. 
RUNNER  UP  PRIZES— Toilet  Bag  and  Cosmetic  Purse  Sets 

A.  BRYSON,  34  Main  Street,  Cumbernauld,  Glasgow.  LOUISE  GEORGE,  45  Eastwoodmains  Road,  Giffnock.  Glasgow.  T.  M.  GEORGE,  196  Dukes  Road,  Burnside, 
Rutherglen,  Glasgow.  MORAG  LOUDON,  McEwan  Chemists,  174  Main  St,  Bellshill,  Lanarkshire.  CATHERINE  WADDELL,  40  Clyde  Ave,  Ferniegair,  Hamilton,  Lanark- 
shire.Mrs.  E.  MACINTOSH,  19  Aldershot  Square,  Farringdon  Estate,  Sunderland.  Mrs.  P.  STELMACH,  c/o  73  Greenland  Ave,  Whinney  Banks,  Cleveland.  JEAN  CLOSE,  25 
The  Lilacs,  Guiseley,  Leeds,  Yorkshire.  WENDY  HIGHAM,  20  Porter  Street,  Preston,  PRI 6QN.  MAURA  D0N0H0E,  81  Barlow  Street,  Preston,  PRI 7S5.  LINDA  SCHOFIELD, 
26  Dorset  Avenue,  HighCrompton,  Shaw,  Oldham,  Lanes.  DAWN  HICKINBOTHAM,  221  Manor  Road,  Denton,  Manchester.  SHIRLEY  C0ULLING.142  Fishers  Lane,  Pensby, 
Wirral,  Merseyside.  JUDITH  BAILEY,  35  Liverpool  Road,  Red  St,  Chesterton,  Newcastle,  Staffs.  MAUREEN  JONES,  1  Ffordd  Dwyfor,  Llandudno,  Gwynedd.  J.  E.  PARRY,  36 
Trem  Eryri,  Menai  Bridge,  Ynys  Mon,  Gwynedd.  M.  DAVIES,  26  Victoria  St.Llandudno,  North  Wales.  K.  STANTON,  310  Sheffield  Road,  Killamarsh,  Sheffield.  VERA 
CHAPMAN,  26A  High  Street,  Barton-Upon-Humber,  South  Humberside,  DN18  5PD.  PAMELA  CANNON,  39  York  St,  Hasland,  Chesterfield,  Derbyshire.  LYNNE  BISHOP,  22 
Leche  Croft,  Belper,  Derbyshire.  GAIL  HAYWARD,  2  Spencer  Close,  Eaton  Ford, Huntingdon,  Cambs.  Mrs  B.  J.  BRIERS,  Co-op  Chemist,  Millfield,  Lincoln  Road, 
Peterborough.  Mrs.  C.  H0CKENHULL,  Co-op  Chemist,  317  Lincoln  Road,  Millfield,  Peterborough.  FRANCES  CHIVERS,  36  Gladstone  Road,  Hockley,  Essex.  Mrs.  P.  A. 
WOOD,  89  Eastbrook  Drive,  Romford,  Essex,  RM7  0YT.  Mrs.  D.  T0MBLIN,  8  Moira  Close,  Sundon  Park,  Luton,  Beds.  L.  B.  BLACKWELL,  124  Meriden  Ave,  Stourbridge, 
West  Midlands.  Miss  S.  E.  MORGAN,  38  Frobisher  Road,  Styvechale,  Coventry.  STEPHANIE  MCDONOUGH,  29  Norton  Leys,  Hillside,  Rugby,  Warwickshire,  CV22  5RJ.  Mrs 
J.  WARE,  Holmanham  &  Co.  Ltd.,  94A  Sidwell  St,  Exeter,  Devon.  ANNETTE  TRAIN0R,  9  Woodville  Est,  Barnstaple,  North  Devon,  EX31  .Mrs  Y.  STROUD,  9  Thomhill  Road, 
Stalbridge,  Dorset,  DT102PB.  Miss  S.  P.  VARNEY,  1  Kingsbury  Street,  Calne,  Wiltshire,  SN11  8DF.  JEAN  BUSS,  32  Phelps  Parade,  Calne,  Wiltshire.  SN1 1  0HA.  Mr  N.  M. 
SLATER,  82  Brookfield  Walk,  Clevedon,  Avon.  Mrs  N.  A.  DOWN,  14  Victoria  Road,  Clevedon,  Avon.  E.  BLUMFIELD,  35  Cleveland  Mansions,  Widley  Road,  London,  W9.  Mrs 
J.  CHARMAN,  64  High  Street,  Ruislip,  Mddx.MissS.  C0NVISSER,  157  Salmon  Street,  Kingsbury,  London,  NW9.  CHATNA  PATEL,  58  St.  James's  Street,  Brighton.  MissJ. 
NICHOLSON,  48  Island  Farm  Road,  W.  Molesey,  Surrey.  Mrs  0.  E.  A.  PRESTON,  100  Edgeworth  Road,  Eltham,  SE9  6JQ.  Mrs  H.  ALLEN,  6  Coastguard  Cottages,  Isle  of 
Grain,  Rochester,  Kent,  ME3  0DS.  Mrs  M.  M0CKLIN,  10  Seagull  Road,  Earl  Estate,  Strand,  Kent.  JULIE  ASHMAN,  2  Cyril  Place,  Aberbiller,  Gwent,  NP3  2EA.  Miss  L. 
ATKINSON,  57  Kensington  Avenue,  Normanby,  Nr.  Middlesbrough,  Cleveland.  BARBARA  SHAKESPEARE,  9  Oak  Lane,  Bradford  BD9  4PU.  SUSAN  WASTELL,  Sharp  s 
Chemist,  127  Gt.  Horton  Road,  Bradford  7,  W.  Yorks.  M.  E.  SMYTHE,  93  Chatsworth  Road,  Rainhill,  Merseyside,  L35  8LF. 
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LEG  oil  the  hinges  on 
China's  trading  doors 


With  China  poised  to  make  the  impact 
on  world  trading  in  the  1980s  that  Japan 
made  in  the  1960s,  companies  could  find 
time  profitably  spent  in  talking  to  Lon- 
don Export  Corporation  executives. 

LEC  specialise  in  smoothing  out  trade 
negotiations  between  exporting  com- 
panies and  China.  The  corporation  was 
formed  in  1952  to  act  as  British  agent  for 
the  China  National  Import  and  Export 
Corporation.  Chairman  Jack  Perry  set 
up  LEC  after  returning  from  the  Moscow 
International  Economic  Conference. 

In  1953,  the  first  British  trade  mission 
to  the  People's  Republic  of  China  signed 
a  £30  million  trade  pact.  Early  in  1979, 
Mr  Eric  Varley,  the  then  Secretary  for 
Trade,  visited  Peking  and  committed 
Britain  to  a  £70  billion  pact  for  goods 
and  services  up  to  1985. 

Great  opportunities 

LEC  managing  director,  Stephen  Perry, 
believes  that  will  create  great  opportuni- 
ties for  British  exporters  if  they  can 
negotiate  through  the  bureaucracy.  To 
meet  Mr  Varley's  commitment,  exports 
to  China  will  have  to  grow  from  £91  m 
to  £2.8bn  by  1985— a  rate  of  63  percent. 

Stephen  Perry  believes  China  will 
gradually  become  one  of  the  major 
traders  in  the  world  during  the  1980s 
but  with  a  great  sensitivity  to  accusations 
of  swamping  markets.  He  expects  the 
Chinese  approach  to  be  innovative — 
"There  will  be  no  advance  announce- 
ments, their  influence  will  suddenly  be 
noticeable". 

LEC  staff  are  familiar  with  China's 
trading  needs  and  spending  priorities.  At 
any  one  time,  they  have  10  personnel  in 
China,  and  senior  executives  visit  at 
least  three  times  a  year.  An  office  in 
Peking  allows  close  two-way  business 
communications. 

The  corporation  has  nine  divisions, 
each  equivalent  to  the  Chinese  trade 
departments,  and  a  turnover  of  £150  mil- 
lion a  year.  LEC  claim  to  have  98  per 
cent  of  theistrade  with  China:  "No  other 
company  is  as  totally  involved  with 
China",  says  Stephen  Perry. 

LEC  interests  include  chemicals  and 
pharmaceuticals,  commodities,  consult- 
ancy and  technical  advice.  The  corpora- 
tion will  advise  any  trader  (for  a  fee). 
"Who  knows  a  £100  order  may  develop 
into  £000s",  says  Stephen  Perry.  Ideally, 
companies  approaching  LEC  will  already 
have  made  a  corporate  policy  to  deal 
in  China  but  need  help  to  carry  it 
through.  However,  LEC  are  not  impres- 
sed by  unrealistic  attitudes.  "It  takes 
time  to  develop  trade  agreements",  warns 
Mr  Perry. 

What  can  LEC  do  for  clients?  They 
can  advise  on  threats  and  opportunities 
associated  with  China  and  how  best  to 
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Joint  managing  directors,  brothers 
Graham  (left)  and  Stephen  Perry,  look 
through  their  stocks  at  the  LEC  London 
headquarters 


deal  with  them.  "That  may  or  may  not 
include  LEC  services",  agrees  Mr  Perry. 
LEC  will  study  existing  purchase  and 
sales  patterns  and  suggest  where  China 
could  fit  in. 

They  can  also  formulate  a  long-term 
strategy  enabling  companies  to  obtain  a 
market  share  of  China's  trading.  British 
exporters  can  be  brought  together  to 
provide  joint  proposals  outside  the  scope 
of  the  individuals  concerned. 


A  typical  case  where  China  could  be 
useful  is  where  a  company  wants  to 
move  into  a  market  area  but  has  prob- 
lems with  raw  material  sources.  China 
tends  to  export  pharmaceuticals  as  raw 
materials,  which  according  to  LEC 
chemicals  manager,  John  Maine,  all  con- 
form to  the  latest  pharmacopoeias.  The 
60  or  so  products  include  sulphonamides, 
paracetamol,  chloramphenicol,  genta- 
mycin,  and  kanamycin.  The  Chinese  do 
not  recognise  patent  laws,  says  Mr  Maine. 

He  sees  pharmaceuticals  offering  more 
growth  than  other  sectors,  although 
China  only  imports  what  cannot  be 
obtained  locally,  and  such  products  are 
usually  finished,  not  raw  materials.  This 
gives  rise  to  a  prominent  feature  in 
Chinese  trading,  the  "buy  back"  deals, 
where  agreement  is  reached  to  buy  finish- 
ed goods  made  with  Chinese  raw 
materials. 

Finished  goods  available  from  China 
include  basketware,  ceramics,  cameras, 
and  glassware.  China  exports,  mainly  to 
less  sophisticated  markets,  toiletries  in- 
cluding soaps  and  toothpastes.  Stephen 
Perry  says:  "China  has  yet  to  develop 
packaging  skills  but  when  it  does  they 
will  be  high". 

A  developing  area  for  China  is  in 
herbal  medicines — the  Chinese  are  begin- 
ning to  recognise  their  marketable  mer- 
chandise. Stephen  Perry  predicts  Chinese 
restaurants  in  the  UK  will  begin  to  sell 
traditional  Chinese  remedies:  "This 
would  be  a  phenomenal  outlet  if  organ- 
ised" he  says. 


A  section  of  the  Chinese  manufactured  pharmaceuticals  and  medicines  display  at  the 
recent  Canton  Fair.  Herbal  medicines  are  a  developing  market  in  China 
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COMPANY  NEWS 

Vestric  subsidiary  to 
market  computers 

Vestric  have  formed  a  new  subsidiary 
company,  Pharmed  Ltd,  to  research,  test 
and  implement  computer  systems  for 
retail  and  hospital  pharmacy.  Mr  Colin 
Bell  has  been  appointed  general  manager. 

At  present,  Vestric  are  completing  final 
trials  on  a  keypad  electronic  ordering 
device — which  they  will  market  in  Feb- 
ruary— and  Pharmed  will  concentrate  on 
the  next  generation  of  electronic  aids  for 
pharmacy. 

"Over  the  next  five  years  there  will  be 
a  virtual  revolution  in  pharmacy  manage- 
ment techniques  because  of  the  avail- 
ability of  inexpensive  computers",  pre- 
dicts Mr  Bell.  Pharmed  will  continue  the 
Vestric  approach  of  devising  a  computer 
system  for  pharmacy  with  programs  pro- 
vided by  their  own  computer  personnel. 

Rhodesia  settlement 

The  recent  settlement  in  Rhodesia  has 
meant  the  removal  of  sanctions  and  the 
restoration  of  near  normal  commercial 
relations  with  Southern  Rhodesia. 

As  for  other  countries,  licences  will  be 
required  for  the  import  and  export  of  cer- 
tain types  of  goods  subject  to  general 
restrictions.  Exchange  controls  are 
abolished  making  total  relaxation  of  such 
controls  by  the  UK  worldwide.  The 
Export  Credit  Guarantee  Department 
say  that  insurance  cover  is  now  avail- 
able for  British  exports  to  Southern 
Rhodesia  when  exports  are  sold  on  credit 
terms  not  exceeding  six  months. 

British  exports  to  Rhodesia  totalled 
£36m  in  1965  and  their  exports  to  the 


Mr  Colin  Bell,  Pharmed  Ltd 


UK  £3 1.5m,  making  Britain  Rhodesia's 
biggest  trading  partner.  Recent  growth 
in  the  Southern  Rhodesian  economy  has 
been  poor,  but  long-term  prospects  are 
good  and  many  UK  companies  are 
interested  in  re-establishing  contact. 

Wilkinson  lose  on 
whiskers  and  sun 

The  personal  products  operation  of 
Wilkinson  Match  lost  some  £2.6m  for  the 
six  months  to  September  30,  1979.  This 
side  of  their  business  is  largely  made  up 
of  razor  blades  and  Foster  Grant  and 
Charles  Jourdin  sunglasses — the  increased 
debt  (£0.57m  in  1978)  is  blamed  on  heavy 
competition  in  the  US  blades  market  and 
a  lack  of  sun  in  Europe. 

Taxable  profits  of  Wilkinson  Match,  as 
a  whole,  fell  to  £6.43m  compared  to 
£9. 27m  for  the  same  period  last  year. 
Turnover  was  down  from  £132. 15m  to 


£1 27.31m.  Profits  for  the  UK  operation 
dropped  considerably  from  £3. 15m  to 
£0.64m  on  a  little  changed  turnover  of 
£32.2m. 

The  directors  had  warned  that  poorer 
interim  results  were  expected  for  1979,  in 
the  last  annual  report.  They  forecast 
better  results  in  the  next  six  months, 
and  say  that  already  poor  trading  figures 
were  aggravated  by  VAT  increases  and 
industrial  problems. 

Syntex  sales  up 

Syntex  Corporation  increased  sales  by  20 
per  cent  in  the  three  months  ended 
October  31  1979.  Up  from  $11 1.7m  for 
the  first  quarter  in  1978  to  $  134.5m, 
sales  contrast  with  a  7  per  cent  fall  in 
net  income — down  from  $18.3m  to 
$  16.9m. 

Approximately  half  the  increase  in  first 
quarter  sales  resulted  from  the  acquisi- 
tions of  Den-Tal-Ez,  (dental  equipment) 
in  May  1979,  and  of  House  of  Westmore, 
(beauty  care)  in  October  1979. 

Redfearn  improve 

Redfearn  National  Glass  improved  con- 
siderably in  the  second  half  with  pre-tax 
profits  of  £3. 31m  to  the  year  end  Septem- 
ber 30,  1979.  This  was  still  down  some 
£0.6m  on  the  same  period  last  year,  but 
compares  favourably  with  £0.34m  at  the 
half  year  (£1.79m  in  1978). 

The  directors  forecast  a  similar  pattern 
in  the  current  financial  year,  with  a  bet- 
ter second  half,  compared  to  the  first. 

Briefly 

R.  Gordon  Drummond,  have  transferred 
their  business  in  Cowdenbeath  to  315 
High  Street.  The  2,500  square  feet  branch 
is  under  the  management  of  Mr  Bill 
McFarlane,  MPS,  and  forms  part  of  the 
east  Scotland  region  under  the  control 
of  Mr  Norman  Jess,  MPS. 


Absolute 
Alcohol 

Synthetic  quality  available  to  British  and  all  well  known 

International  Specifications  and  Pharmacopoeias. 
Also  meets  requirements  of  specifications  being  drawn 
up  for  Food  G  rade  Ethanol  by  E.E.C. 


James  Burrough  Limited 

Fine  Alcohols  Division  60  Montford  Place  London  SE11 

Tel:  01  735  8131 


winlam 


for  twin  lamb 
disease 


Winlam  is  the  unique  and  established 
remedy  for  pregnancy  toxaemia  in  ewes 
(twin  lamb  disease).  Peak  sales  of  the 
product  are  January  -  March. 

Winlam  comes  within  the  'Pharmacy 
Only'  category  under  the  Medicines  Act 
and  thus  supplies,  from  1st  February, 
1980,  will  be  restricted  to  pharmaceutical 
channels. 

Current  advertising  in  the  'Farmers 
Weekly'  directs  sales  to  chemists. 

For  terms  write  or  'phone  today. 

HODGES  &  MOSS  Ltd 

Harlescott  Lane,  Shrewsbury.  Salop. 
Tel:  Shrewsbury  £3743)  51 558. 


M.C.L.  PROVIDE  THE  SOLUTIONS... 


to  your  contact  lens  solution  problems 
from  the  largest  stocks  in  the  U.K. 

Contact  Reggie  Ormes,  M.C.L.  Ltd., 

Castleham  Road,  St.  Leonards-on-Sea,  East  Sussex, 

TN38  9NB  or  telephone  Hastings  53381  -7 


QUALITY 
[RELIABILITY 
SERVICE 


I 


ORALCER 


pellets  |  MOUTH  ULCERS 

Retail  Price  38p       Trade  Price  £2.60  per  dozen 
Available  from  your  local  wholesaler  and  from  Vestric  Ltd. 

Vitabiotics  Ltd.      1.  Beresford  Avenue,  Wembley  (Middx.) 
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MARKET  NEWS 


Firm  ahead 

London,  December  19:  The  year  is 
ending  with  a  further  twist  to  the  infla- 
tion spiral  as  the  oil-producing  coun- 
tries hoist  their  crude  oil  prices  yet 
again.  Naphtha  has  shot  up  by  at  least 
10  per  cent  in  one  month  and  other 
solvents  so  necessary  to  pharmaceu- 
tical chemical  manufacturers  are  due 
to  rise  next  month.  A  number  of 
pharmaceutical  chemical  price  rises 
are  due  to  become  effective  on  January 
1,  meanwhile  higher  rates  for  calamine 
and  sodium  thiosulphate  are  already 
operating. 

In  crude  drugs  blackJbrilliant 
cochineal  has  risen  to  £25kg,  also 
dearer  are  belladonna  leaf  and  sarsa- 
parilla.  Curacao  aloes  and  menthol  are 
easier. 

There  was  no  Chinese  citronella  on 
the  spot  but  forward  offers  continue. 
Petitgrain  was  offered  at  £10kg  for 
spot  delivery  but  no  business  was 
reported  at  that  level.  Florida  orange 
and  Mysore  sandalwood  were  slightly 
firmer. 


Pharmaceutical  chemicals 

Acetic  acid:  4-ton  lots,  per  metric  ton  delivered — 
glacial    BPC   £370;    99.5   per   cent   £356;    80  per 
cent  grade  pure  £321;  technical  £303. 
Acetone:  £410  metric  ton  for  30-drum  lots. 
Benzoic  acid:  BP  in  500-kg  lots.  £0.8801  kg. 
Boric  acid:  EP  grade  per  metric  ton  in  2-4  ton 
lots — granular  £369;  powder  £395. 
Calamine:  BP  £683  per  1,000-kg  delivered. 
Carbon  tetrachloride:  BP  5-ton  lots  in  290-kg  drums, 
£265  per  metric  ton. 

Chloroform:  From  September  10  BP  £490  to  £520 
per  metric  ton  according  to  drum  size;  2-litre 
bottles  £2.90  each;  10x500-ml  bottles  £1.25  each. 
Citric  acid:  BP  per  metric  ton  single  deliveries, 
granular  monohydrate  £838;  anhydrous  £900  (pow- 
dered £20  premium  per  1,000  kg).  Five-ton  con- 
tracts £834  and  £897  respectively  for  granular. 
Ether:  Anaesthetic:  BP  2-litre  bottle  £3.60  each; 
one-metric  ton  lots  in  drums  from  £1.75  in  18-kg 
drums  to  £1.65  kg  in  130-kg.  Solvent,  BP  in  130- 
kg  drums.  £1,190. 

Glycerin:  In  250  ka  returnable  drums  £745  metric 
ton  in  5-ton  'lots;  £750  in  2-ton  lots. 
Lactic  acid:  BP  88/90%  £1.80  kg  in  70-kg  drum. 
Magnesium   carbonate:   BP  per  metric  ton — heavy 
£690;    light  £580. 

Magnesium  chloride:  BP  crystals  £0.83  kg  for  50-kg 
lots. 

Magnesium  dihydrogen  phosphate:  Pure  £2.29  kg 
in  50-kg  lots. 

Magnesium    hydroxide-    (metric    ton)    BPC  light 
£1,540;;  28  per  cent  paste  £470. 
Magnesium  oxide:  BP  per  metric  ton,  heavy  £1,700; 
light  £1,540. 

Magnesium  sulphate:  BP  £136.50-£138  metric  ton; 
commercial  £1 18.50-E120.50:  exsiccated  BP  £258. 
Magnesium  trlsillcate:  £0.90  kg  in  minimum  1,000- 
kg  lots. 

Methyl  salicylate:  5-ton  lots  £1.55  kg;  Hon  £1.59 
Metol:  Photo  grade  per  kg.  50-kg  lots  £8.41. 
Oxalic  acid:  Recrystallised  £1.39  kg  for  50-kg  lots. 
Paraffin  liquid:  Pence  per  litre  excluding  duty: 


BP/BPC  grades  1 

-9  drums 

10  drums 

bulk 

WA4 

47.0 

45.7 

39.8 

WA3 

45.9 

44.6 

38.7 

WA2 

47.7 

46.3 

40.5 

WA1 

51.7 

50.3 

44.5 

light  technical  WA23 

44.2 

42.8 

37.0 

WA21 

46.1 

44.7 

38.9 

Petroleum  jelly:  BP  soft  white  £396.61  metric  ton 
delivered  UK:  yellow  BP  £378.556  in  170-kg 
Phosphoric  acid:  BP  sg  1,750  £0.4521  kg  in  30 
drum  lots  minimum. 


Saccharin:  BP  '73  £3.70— £4.30  kg  as  to  grade  for 
500-kg  lots  of  imported  material. 
Salicylic  acid:  5-ton  lot  £1.42  kg;  1  ton  £1.44. 
Sodium  acetate:  BP  crystals  £0.94  kg  in  50-kg. 
Sodium  acid  phosphate:  BP  crystals  E1.19-E1.34  kg 
as  to  source  for  50-kg  lots. 
Sodium   benzoate:   £0.6664   kg   500  kg  lots. 
Sodium  bicarbonate:  BP  from  £121.24  metric  ton 
as  to  grade  in  minimum.  10-ton  lots  delivered  UK. 
Sodium  citrate:  Granular  £838  metric  ton;  powder 
£858.   Five-ton  contracts  £834  for  granular — al'l  in 
lined  bags. 

Sodium  fluoride:  in  50-kg  lots  £2.43  kg. 
Sodium  gluconate:  Technical  £756  metric  ton. 
Sodium  hydroxide:   Pellets  BP  1973  in  50-kg  lots 

£0.82-^0.93  kg. 

Sodium  nitrate:  Recrystallised  £0.84  kg  for  50-kg 

lots. 

Sodium  nitrite:    BPC    1973   £0.90-£1.18   kg   as  to 

maker  for  50-fcg  lots. 


Sodium   perborate:    (per    1,000   kg)  monohydrate 
£584;  tetrahydrate  £346. 
Sodium  percarbonate:  £457  per  metric  ton. 
Sodium  phosphate:  monobasic  BP  crystalline  £1.19 
kg  in  50-kg  lots. 

Sodium  sulphate:  Fine  crystals  BP  £89.80  per  met- 
ric ton,  pea  crystals  £109.30;  commercial  £39.60 
ex  works. 

Sodium  thiosulphate:  photo  grade  £197.35  per  metric 
ton:  £184.15  ton  in  4-ton  lots. 

Sodium  sulphite:  Crystals  £0.1750  kg  (500  kg 
minimum). 

Talc:    BPC    sterilised   £585    metric    ton    in  50-kg 

£351  for  1,000  kg  lots. 

Tartaric  acid:  £1,725  per  metric  ton. 

Zinc  acetate:  Pure  £1.26  kg  in  50-kg  lots. 

Zinc    carbonate:    Pharmaceutical!    grade    £660  per 

metric  ton 

Zinc  chloride:  Anhydrous  powder  £450  metric  ton, 
delivered  U.K. 


Crude  drugs 

Aloes:  Cape  £1,070  ton  spot;  £1,060,  cif,  Curacao, 
nominally  £2,320,  cif,  no  spot. 

Balsams:  (kg)  Canada:  Unchanged  at  £12.65  on  the 
spot;  shipment;  £12.40,  cif.  Copaiba  £3.20  spot 
£3.05,  cif.  Peru:  £9.75  spot;  £9.90,  cif.  Tolu:  £6.10 
spot. 

Belladonna:  (kg  cif)  herb  £1.51;  leaves  £2.24;  root, 
no  offers. 

Camphor:  Natural  powder  unavailable  on  spot  or 
forward.  Synthetic  96%  £1.15. 

Cochineal:  Tenerife  black  brilliant  spot  £25  kg,  spot 
and  cif.  Peru  silver  grey  £14.65  spot;  £14.20,  cif. 
Hydrastis:  Spot  £30.40  kg;  no  cif. 
Ipecacuanha:  Matto  Grosso  £16.50  kg;  nominal,  cif; 
Costa  Rican  £20,  cif. 

Menthol:  (kg)  Brazilian  £5.75  traded  on  spot;  £5.50, 
cif.  Chinese  £5.75  duty  paid;  £5.25,  cif. 
Sarsaparilla:    Jamaican    £2,300    metric    ton  spot, 
£2,150,  cif. 


Essential  oils 

Citronella:  Ceylon  £3.70  kg  spot;  £3.15,  cif.  Chinese 
no  spot;  £4.18,  cif. 

Lemongrass:  Cochin  £4.50  spot;  £4.40,  cif. 
Orange:  Florida  £0.90  kg  spot  and  cif. 
Peppermint  (kg)  Arvenis — Brazilian  £4.50  spot;  cif, 
Chinese   £3.10    spot   and    cif.    Piperata  American 
from  £14.25  spot;  £14,  cif. 
Petitgrain:  Paraguay  £10  kg  spot;  no  cif. 
Sandalwood:    Mysore    £64    kg    spot;    East  Indian 
£52  spot. 

Sassafras:  Brazilian  £1.80  kg  spot;  £1.70,  cif 
Spearmint:    Chinese    £10    kg    spot;    £9.20,  cif; 
American  £11,  spot. 

The  prices  given  are  those  obtained  by  importers  or 
manufacturers  for  bulk  quantities  and  do  not  include 
value  added  tax.  They  represent  the  last  quoted  or 
accepted  prices  as  we  go  to  press. 


LETTERS 


'Reasonable'  minima 

Has  everybody  digested  Vestric's  new 
"benefit"?  Yes — "minimum  order  quan- 
tities"! 

Now,  in  addition  to  a  reduced  range  of 
goods  stocked,  and  a  future  reduction  in 
deliveries,  you  can  only  order  most  toi- 
letries and  counter  lines  in  minimum 
quantities  of  three  or  six  units.  Thank 
you  Vestric. 

Are  any  wholesalers  not  offering  these 
benefits? 

Anthony  Golombeck 

Leigh,  Lanes. 

Vestric  comment:  "Vestric  have  neither 
reduced  their  general  level  of  deliveries 
nor  the  range  of  products  which  they 
supply  throughout  the  UK  and  have  no 
intention  at  present  of  reducing  either. 
In  fact,  as  has  been  their  custom  for 
many  years  extra  stocks  of  'ethical' 
products  have  been  taken  in  to  maintain 
a  first-class  service  throughout  the  winter 
months. 

"Some  minimum  quantities  of  counter 
lines  have  been  introduced  after  con- 
sultation with  a  number  of  major  cus- 
tomers and  all  agreed  that  they  were 
reasonable.  In  this  way  Vestric  can  effect 
economies  of  scale  and  continue  to 
maintain  their  present  standard  of  service 
to  the  benefit  of  all  their  customers." 


COMING  EVENTS 

Advance  information 

International  symposium  on  "Spices":  Phyto- 
chemical  Society,  January  3-4,  1980,  at  Chelsea 
college,  Manresa  Road,  London  SW3  6LX.  Further 
details  Dr  N.  G.  Bisset,  department  of  pharmacy, 
Chelsea  College. 

Federation  Internationale  Pharmaceutique  Congress, 

September  1-5,  1980,  Melia  Cast ii la  Hotel,  Capitan 
Haya  43,  Madrid,  Spain.  Further  information;  PIP 
Congress  80,  Alexanderstraat  11,  2514  JL  the 
Hague,  Netherlands. 

"High  Purity  Water  Systems":  Filtration  Society, 
Tuesday,  February  26,  1980  at  Bloomsbury  Centre 
Hotel,  Coram  Street,  London  WC1.  Fee  £10 
(non-members  £20)  including  lunch,  to  Filtration 
Society,  1  Katherine  Street,  Croydon  CR9  1LB. 
Industrial  Pharmacists'  Group,  Pharmaceutical 
Society:  "The  interface  between  pharmaceutical 
technology  and  engineering,"  Wednesday, 
January  9,  1980,  at  the  Society's  headquarters. 
Topics  include  "Pharmaceutical  production  and 
engineering,"  "Process  development  and 
engineering,"  "Sterile  dosage  forms,"  and 
"Communication  between  pharmacists  and 
engineers".  Applications  for  return  by  January  3 
from  Mr  R.  G.  Marshall,  Pharmaceutical  Society, 
1  Lambeth  High  Street,  London  SE1  7JN. 
British  Institute  of  Regulatory  Affairs:  symposium 
on  "Acceptance  and  rejection  of  medicines  by 
regulatory  bodies,"  February  5,  at  Pharmaceutical 
Society  headquarters.  Tickets,  £25  members,  (£30 
non-members)  from  Mrs  L.  Gleave,  E.  R.  Squibb 
and  Son  Ltd,  Regal  House,  Twickenham,  Middlesex 

Chemicals  profit 
drop  confirmed 

The  impression  given  by  figures  released 
by  the  chemicals  industry  over  the  last 
year  that  all  is  not  well  on  the  profits 
front  has  been  confirmed  by  the  latest 
Financial  Times  analysis  of  industrial 
profits. 

In  a  survey  covering  544  companies, 
which  presented  accounts  year  ended  in 
the  period  between  lanuary  15,  and  April 
14,  1979,  industry  as  a  whole  appears  in 
a  healthy  state.  The  406  industrial  com- 
panies surveyed  reported  a  15.3  per  cent 
rise  in  trading  profit  compared  with  a  9.9 
per  cent  rise  in  the  previous  year.  In  the 
same  group,  net  return  on  capital  was 
slightly  down  at  18.7  per  cent,  against 
19.3  per  cent.  Adjustment  for  inflation 
will  account  for  some  of  this  growth. 

Chemicals  as  a  sector,  however,  are 
not  so  bright.  For  the  nine  chemical 
companies  concerned,  trading  profit  was 
up  only  2.9  per  cent  and  net  return  on 
capital  down  to  27.2  per  cent,  on  34.0 
per  cent  in  the  previous  period.  When 
adjusted  for  inflation  these  figures  show 
a  significant  drop  in  returns. 
□  The  Confederation  of  British  Industry 
in  their  monthly  trends  inquiry  for 
December  reported  a  slow  period  for 
manufacturing,  forecasting  a  weakening 
in  demand  for  manufactured  goods 
compared  to  earlier  in  the  year.  Large 
firms  (those  employing  over  5,000)  and 
those  engaged  in  the  production  of  inter- 
mediate goods,  such  as  chemicals,  face 
the  weakest  demand.  On  a  more  hopeful 
note  the  CBI's  figures  show  a  slight  im- 
provement in  demand  for  smaller  firms 
goods. 

The  monthly  inquiry  also  shows  that 
two-thirds  of  the  companies  covered 
expect  to  raise  their  prices  in  the  next 
four  months,  the  same  percentage  as  in 
November. 
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STOCKS  FOR  SALE 


BUSINESS  FOR  SALE 


FOR  CHRISTMAS 

ALL  FRENCH 
COSMETIC  HOUSES 

PERFUMES,  TALCS,  ETC. 
CHEAPER  THAN  TRADE. 
CONSUMER  PRODUCTS. 

TEL:  0903-205861. 


'AFRO'  PRODUCTS 

English,  American  and  Caribbean  products.  We  offer  a  unique  ser- 
vice, to  the  retailer,  in  most  popular  brands  of  hair  and  skin  cosmetics. 
Johnson's,  Palmer's,  St.  Clare's,  Dax,  La  India,  etc.,  etc 

ZEBBRA  WHOLESALERS, 
127  Stoke  Newington  High  St., 
London,  N16. 

Phone  01-249  3161,  ext.  4/5. 


WEST  LONDON 
CASH  AND  CARRY 
397  Acton  Lane, 
London,  W.3. 
Tel:  01-993  6400/6409/2921 
Comprehensive  range  of  chemists' 
goods,  perfumes  and  cosmetics 


DUE  TO  A  PRICE  INCREASE  in  raw 

materials,  as  of  January  1st  Rumabrace 
copper  bracelets  will  wholesale  at  £12 
per  dozen  including  VAT  and  p&p. 
Recommended  retail  £1 .95.  All  orders 
received  after  January  1  st  will  be  at  the 
new  price. 


STOCKTAKING 


WHOLESALE 
MEDICAL 

Containers  and  chemists  sundries.  Very 
competitive  prices. 

51 A  Buckingham  Road, 
South  Woodford,  London  E18. 
tel:  01-504  9124 
12  Voluntary  Place,  London  E11. 
Tel:  01-989  3430. 


COPPER  TRADING  COMPANY.' 

Direct  from  the  manufacturer,  Copper 
Bangles  at  only  £65  per  hundred. 
Copper  Trading  Company,  35  High 
Street,  Banstead,  Surrey.  Tel.  Burgh 
Heath  (25)  59658 

SINGLE  EDGE  BLADES.  Stainless 
steel  blades  20  packets  of  5  or  cartons 
of  100  £3.95  inclusive  cheque  with 
order  please.  Rolenworth  Limited,  1/3 
Greys  Road,  Henley-on-Thames, 
Oxon. 

ONE-SIZE  TIGHTS  from  £2.30  doz. 
plus  VAT.  Min.  order  6  doz.  overall 
CWO.  Carriage  free.  Full  range  Price 
List.  E  &  R  Kaye,  16/18  New  Bridge 
Street,  London,  EC4. 
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STOCKTAKING 

Undertaken  by  a  team  specialising 
in  the  pharmaceutical  trade  with 
wide  experience  of  both  ethical 
and  O.T.C.  stock.  Fast  accurate 
service  at  extremely  competitive 
rates. 

MARCO  FINANCIAL  SERVICES 
8  King  Street, 
Newcastle  under  Lyme,  Staffs 
Tel:  Newcastle  (0782)  631551. 


MISCELLANEOUS 


"FASHION  JEWELLERY" 
Jodez  (Manchester)  Ltd., 
34 Shudehill.  Manchester  M4 1 EY 
Tel:  061-832  6564 

Largest  and  most  exclusive  range 
of  direct  and  imported  continental 
jewellery. 


XI— SOUTH  LANCASHIRE  VIL- 
LAGE— Pharmacy,  near  to  the  coast,  com- 
prises of  double  shop  unit  unopposed  with 
potential.  Turnover,  1978  around  £  1 20,000. 
Property  including  extensive  living  accom- 
modation. £42,000,  goodwill  and  fixtures 
£12,000  and  stock  at  valuation,  around 
£16,000. 


X2— WARWICKSHIRE— Well  sighted 
premises  on  village  main  road.  Turnover, 
1978,  £136,946,  scripts  average  approx. 
1 ,200  per  month,  premises  held  on  lease,  29 
years  to  run.  Capital  required  including 
stock  at  valuation  approx.  £40,000. 


X5— NORTH  EAST  ENGLAND— A 
pharmacy  in  outstanding  town  centre  site, 
very  valuable  freehold  property  valued  at 
£90,000.  Turnover  of  business  1978 
£148,000,  showing  good  increase  in  current 
year.  Scripts  1,400  per  month.  Vendor  will 
sell  for  property  value  plus  valuation  of 
stock,  estimated  at  £22,000. 


X 6— WEST  MIDLANDS— Excellent  large 
premises  on  city  outskirts.  Turnover  1978, 
£171,714.  Scripts  approx.  2,300  per  month. 
Property  on  long  lease,  valued  at  £25,000. 
Capital  required  around  £33,000  plus  stock 
at  valuation. 


X3— DEVON— Precinct  site  in  prominent  X7— NORTH  EAST— Residential  village 

summer  resort.  Lease  £1,000  per  year.  Tur-  pharmacy  in  lock-up  premises,  valued  at 

nover  approaching  £100,000.  1,800  scripts  £5,000.  Scripts  £1,200  plus  per  month, 

per  month.  High  class  agencies.  Goodwill  counter  turnover  capable  of  development. 

£22,500  o.n.o.   Fixtures  £5,000.   Stock  Disposed  due  to  ill  health,  property  value 

£20,000  at  valuation.  plus  stocks  approx.  £6,000. 


X4  — NORTH  YORKSHIRE  VIL- 
LAGE—High  Street  shop.  Turnover,  1978, 
£111,384.  Turnover  1979  expected  to  be 
over  £130,000.  Approx.  1,800  scripts  per 
month.  Freehold  property  valued  at  £24,000 
and  stock  at  valuation  estimated  at  £16,000. 
In  addition  offers  invited  for  goodwill  and 
fixtures,  around  £9,500. 


X8— LIVERPOOL— Housing  estate  bus- 
iness on  outskirts  of  town.  Turnover  to  April 
1979,  £63,400,  28.7  per  cent  gross  profit. 
Dispensing  1,700  scripts  per  month.  Not 
dependent  on  any  local  doctor.  Property  on 
lease/rent  £750  per  annum.  Price,  goodwill 
and  fixtures  £1,500  plus  stock  approx. 
£9,000  (could  be  adjusted). 
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STOCKS  WANTED 


WE  PURCHASE 
SHOP  STOCKS  AND 
MANUFACTURERS  SURPLUS 

Please  telephone  or  write: 
LAWRENCE  EDWARDS 
AND  CO.  LTD., 
Wellington  Close, 
London  W11  2 AN. 
Tel:  01-727  3137-0 


PHARMACEUTICAL  ANTIQUES. 

Drug  runs,  shop  interiors,  bottles, 
etc.,  urgently  wanted.  Kindly  contact 
Robin  Wheeler  Antiques,  Parklands 
Park  Road,  Ashtead,  Surrey.  Tele- 
phone: Ashtead  72319.  Buyer  col- 
lects. 


A.  &  H.  OTTER  LTD. 

(established  1920) 

Largest  cash  stock  buyers  in  the 

trade  for  manufacturers'  clearing 

lines,  and  retailers'  stocks. 

8  Northburgh  Street,  London 

EC1V  0BA.  Tel:  01-253  1184/5. 

Telegrams:  "Salvall",  London 

E.C.1. 


Box  No.  replies 
to: 

Chemist  &  Druggist 
Box  No. . . . 
25  New  Street  Square, 
London  EC4A  3JA. 


Chemist  &  Druggist  1009 


$mm®m  mom 


SHOPFiniNG 


Still  developing  your  career? 

Try  taking 
a  broader  view 
of  pharmacy 

General  practice,  industry,  hospital,  wholesaling? 
Management,  marketing,  scientific  research?  If  you  still 
haven't  made  up  your  mind  how  to  use  your 
pharmaceutical  qualification  you  could  learn  about  all 
these  aspects  of  the  profession  and  more,  with  Chemist 
&  Druggist.  Joining  our  editorial  team  will  give  a 
young  pharmacist  the  opportunity  to  meet  the  "experts", 
to  see  the  profession  as  it  sees  itself  and  as  others  see 
it — then  to  convey  the  facts  and  opinions  they  discover 
to  pharmacists  in  general,  not  to  mention  the  industries 
that  serve  them. 

Interested?  Then  journalism  may  offer  everything  you 
seek  from  your  career  in  pharmacy.  All  we  ask  is  an 
inquiring  mind,  and  ability  to  write  clearly  and  concisely, 
and  some  post- registration  experience.  The  rest  we  will 
teach  you. 

If  you  would  like  to  discuss  the  prospects  with  us,  send 
details  of  your  progress  to  date  and  current  salary  tec- 
James  Lear, 

A.  Wright,  FPS,  DBA, 
Director, 

Chemist  &  Druggist, 
25  New  Street,  Square, 
London  EC4A  3  J  A. 
Telephone  01-353  3212. 


CHEMIST 
DRUGGIST 


STOP  A  THIEF 


Do  not  let  a  thief  spoil  your  Christmas. 

Shoplifting  and  petty  theft  are  a  costly  menace.  Install  a  simulated  camera 
for  £29.50  plus  VAT — or  a  live  system  from  as  little  as  88p  per  day. 
Manx  Electronics,  313  New  Cross  Road,  London,  SE14  6AS.  Tel. 
01-691  8721. 


SHOPKIT 


The  world's  first  D.I.Y.  shop- 
fitting  system  can  save  you  as 
much  as  £1 ,500  on  an  average 
refit.  Illustrated  leaflets  sent  by 
return  of  post. 

SHOPKIT 
50  Ivatt  Way, 
Peterborough  PE3  7PN 
or  telephone 
Peterborough  0733  265263 
(24  hour  cheap  service) 


SUPER  SHELVING  SYSTEM  WILL 
INCREASE  YOUR  TOILETRY  SALES 
BY  HUNDREDS  of  pounds.  Send  for 
colour  illustration  or  ask  us  to  call  for 
instant  quote.  Glass  display  counters 
with  lighting,  island  sites  and  show- 
cases. Early  delivery  direct  from  mak- 
ers. THIRSK  SHOPFITTINGS,  741- 
743  Garrett  Lane,  London  SW17  0PD. 
Tel:  01-946  2291. 
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SPECIALIST  SHOPFITTING  SER- 
VICES. Free  Planning,  Competitive 
Prices.  Phone  061-445  3506.  H.  A. 
Peyser,  20  Fairfax  Avenue,  Didsbury, 
Manchester  M20  0AJ. 


Modular  units  with  complete 
shopfitting  services  NPU-NPA 
recommended  (for  15  years). 
Coloured  brochure- from: 
Olney  Brothers  Ltd., 
Northbridge  Road,  Berkhamsted, 
Herts.  HP4  1EG.  Tel:  5417/9 


TRADE  SERVICES 


International  Trade  Mark  Agents 

Established  1887 
52-54  Featherstone  Street 

London  EC1Y  8ST 
Telephone  01-253  6184 
Telex  299638  March  G 


COLOSTOMY,  ILEOSTOMY,  UROS- 
TOMY appliances/accessories.  Com- 
plete range.  Immediate  delivery.  Gram- 
pian Medical  Supplies,  29-33  Skene 
Square,  Aberdeen.  Tel:  0224  631307. 


SITUATIONS  VACANT 


MINISTRY  OF  DEFENCE 

BURNHAM 
LECTURER 

GRADE  1 

AT  THE  ARMY  SCHOOL  OF  DISPENSING 
COLCHESTER 

Applications  are  invited  from  men  or  women  to  fill  this  post  in 
March  1980.  Candidates  should  possess  the  Diploma  of  the 
Pharmaceutical  Society  of  Great  Britain,  or  a  University  Degree  in 
Pharmacy  or  Science,  acceptable  by  the  Pharmaceutical  Society 
for  registration  as  a  Pharmacist.  Experience  of  teaching  would  be 
an  advantage. 

Salary  will  be  in  accordance  with  the  Scales  for  Teachers'  in 
Establishments  for  Further  Education,  England  &  Wales,  i.e. 
C3480-E5988  p.a.  according  to  qualifications  and  experience,  plus 
£72  p.a.  Supplement.  A  pensionable  allowance  of  £805  p.a.  will 
also  be  paid  for  the  slightly  longer  teaching  year. 
The  appointment  is  superannuate  urider  the  Teachers'  Scheme 
and  the  successful  candidate  will  be  granted  established  civil 
servant  status. 

Requests  for  application  forms  and  further  information 
should  be  made  to  the  Ministry  of  Defence,  CM(S)4(L),  Room 
339  Lacon  House,  Theobalds  Road,  London,  W.C.I.X.  8RY 
quoting  reference  AW/1543.  The  closing  date  will  be  2  weeks 
from  the  date  of  this  advertisement. 


NWS— PHARMACIST.  Required  to 

assist  in  private  pharmacy.  Congenial 
conditions,  no  paperwork,  no  late 
hours.Telaphone  01-427  3101  or 

01-427  2350. 


Please  mention 
C  &  D  when  replying 
to  advertisements 


Sales 
Representative 

North  London  and  East  Anglia 
c.  £5,400  plus  expenses  &  company  car 

British  Cod  Liver  Oils  require  a  Sales  Representative  with 
Chemist  selling  experience  to  develop  sales  of  their  phar- 
maceutical and  veterinary  products. 
Ideally  you  will  be  situated  in  the  London  Area  and  be 
prepared  to  spend  sufficient  time  away  from  home  calling 
on  chemists,  pet  and  agricultural  trades  to  service  existing 
and  prospective  customers. 

The  company  offers  an  attractive  remuneration  package  of 
around  £5,400  out  of  pocket  expenses  and  a  company  car 
with  private  usage. 

Candidates  should  write  with  brief  career  details  to: 
Mr.  M.  J.  Lamb,  Personnel/Training  Manager,  British 
Cod  Liver  Oils,  Marfleet,  Hedon  Road,  Hull. 


Please  Address  Box  No.  replies  to: 
25  New  Street  Square,  London  EC4A  3JA 
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Manufacturing  & 
Distributing  Services 


FASHION  JEWELLERY 

We  offer  you  the  following  trading 
facilities 

1 .  Cash  and  carry  showroom  with 
free  parking 

2.  Representatives  calling  in  Lon- 
don and  Home  Counties 

3.  Selected  parcel  service  — 
prices  and  details  on  request 

Write  or  telephone  for  services 
required  to: 

ALANDRA  PRODUCTS  LTD., 

138-139  Shoreditch  High  Street, 
London,  E1  6JE. 

Telephone  01-739  1201.  01-739  1205 


DENNIS  HILLYARD 
CONTACT  LENS 
SUPPLIES  LIMITED 

55  Barton  Road,  Water  Eaton  Estate, 
Milton  Keynes,  Bucks. 
Tel:  STD  (0908)  74537 
Telex:  847777  DELRAY  G  Attn.  151 
SOL 


N 

S 


E  Suppliers  of 
all  contact 
lens 

solutions, 
cases  and 
accessories 


Focus  Solutions 
Suppliers  &  Wholesalers  of 
Contact  '.ens  Solutions 
Eye  Care  Cosmetics 
and  Accessories 
Burton  Parsons 
Barnes  Hind 
Contactasol  Allergan 

Smith  &  Nephew 
Alcon   Optrex  Optique 
Sauflon  Pharmaceutical 
Telephone  Harry  Applebaum  at 
Watford  (0923)  30348  for  details 

Ftcn  CMtact  Lms  Lataraton  LM. 

3  Derby  Works,  Carey  Place, 
Watford,  Herts. 
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WHEN  REPLYING 
TO  ADVERTISEMENTS 


=  WELROSS^^ 

WHOLESALE  LIMITED 
OFFER 

•Comprehensive  range  of  quality 

sundries  and  toiletries 
•Monthly  promotion  on  brand  leaders 
•Window  bills  supplied 
•High  profit  margins 

Contact  John  Gonen  on  01-689  6115 
WELCARE  WORKS,  1443B  LONDON  ROAD,  SW16 


Consistent  National  Advertising  of 


!■ 

ANTI  SMOKING  CAPSULES 

will  ensure  consistent  demand  in  1980 

Make  sure  your  stocks  are  adequate  —  don't  miss  a 
single  sale.  Ask  your  wholesaler  NOW  —  Showcards 
and  Display  Packs  available. 

If  any  difficulty  write  to  sole  distributors 


MILLER,  13  GOLDEN  SQUARE,  LONDON  W.I.  Tel:  01  7344246/9 


PLASTIC  PRODUCTS 

BABY  PANTS 
TODDLER  PANTS 
INCONTINENCE  PANTS 
MATTRESS  SHEETS 
COT  SHEETS 

etc.,  etc. 

HENLEYS 
OF  HORNSEY 
LTD. 

London  N8  DDL 

Tel:  01-889  3151/6 


FOR  CHOICE  OF 
CONTAINERS  .  .  . 


VIALS,  BOTTLES,  JARS, 
METRIC  MEDICALS, 

RIBBED  OVALS,  CHILD 
RESISTANT  CONTAINERS, 

CREAM  JARS,  SINGLE 
OR  DOUBLE  WALL, 

SPOONS,  MEASURES, 

UNICAPS,  MEDICAPS, 
EYE  DROP  BOTTLES 
The  choice  is  yours  .  .  . 


Ceebrite  Ltd. 
NEW  HERTFORD  HOUSE, 
96  ST.  ALBANS  ROAD, 
WATFORD,  HERTS. 
Tel:  Watford  (92)  49740. 
Telex:  925859. 


Umdasch 


SYSTEMS 


THE  COMPLETE  SHOPFITTERS 


Whatever  your  problem  we  can  solve  it  for  you  including  walls  out,  girders 
in  and  all  the  building  works  involved  in  your  shop  modernisation  scheme. 
Our  'Package  Deal'  service  includes  dealing  with  Local  Authorities  where 
planning  permission  is  required,  etc.  Free  Surveys,  Drawings  and  advice 
by  our  expert  consultants,  and  a  very  competitive  detailed  estimate.  We 
can  do  everything  including  floor  coverings,  electrics,  suspended  ceilings 
and  fronts,  all  with  our  own  skilled  labour,  and  our  modern  workshops 
produce  the  highest  quality  purpose  made  joinery  to  suit  all  your  require- 
ments and  of  course  for  the  internal  shopfittings  we  use  the  UMDASCH 
system,  generally  accepted  as  the  leader  in  quality,  design  and  versatility. 
We  are  N.P.A.  recommended  and  cover  all  types  of  trades  in  any  part  of 
the  country.  Why  not  contact  us  now  and  find  out  more  about  us  without 
any  obligation. 


Wilderness, 

Berkhamsted,  Herts.  HP4  2AZ. 


RING  (04427)  73335  NOW! 


DENTAL  HEALTH  PROMOTION  LTD. 


98%  protection  against  caries  given  by 
Fluor-a-Day  tablets 

A  dentist  writes  to  us,  "We  did  a  survey  of  1 50  five-year  old  patients;  98%  of  those  who 
had  fluoride  tablets  since  birth  had  perfect  mouths.  2%  had  one  filling  each.  Of  the 
children  whose  mothers  had  advice  on  diet  and  regular  treatment  but  no  tablets  7V2% 
had  perfect  mouths  and.  the  others  158  fillings  and  34  extractions". 

Please  contact  your  wholesaler  In  case  of  difficulty  contact 

DENTAL  HEALTH  PROMOTION  LTD, 
130  FINCHLEY  ROAD,  NW3. 
TELEPHONE:  01-794  8902. 
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Isn't  it  time  you  scrapped 
your  old  banger? 


temperamental?       Is  it  an  eyesore? 


Is  it  all  present  and  correct?       Does  it  give  off  fumes?  \^ 


Does  it  look  like  any  of  these?  If  it  does, 
do  you  know  how  easy  it  would  be  to 
change  it? 

The  electric  sink-side  water  heaters 
they're  turning  out  today  don't  roar  or  bang 
or  hiss.  You  can  conduct  a  normal  conver- 
sation right  beside  one  and  it  won't  interrupt. 

But  much  more  important,  they're  safe 
and  economical.  Because  all  the  heat  you 
pay  for  goes  straight  into  the  water.  And  not 
up  the  flue.  The  temperature  can  be  set  to 
suit  your  needs,  and  you  can  have  ten  two- 
minute  hand  washes  for  less  than  one  unit 
of  electricity. 

You  don't  have  to  tear  the  place  to  bits 
to  install  one.  It's  just  a  question  of  some 
simple  wiring. 

And  with  an  electric  water  heater,  you 
need  never  worry  about  fuel  problems. 

1012   Chemist  &  Druggist 


So  take  a  look  at  your  old  banger.  And 
then  pop  into  your  Electricity  Board  and  ask 
about  our  new  models.  Or  fill  in  the  Enquiry 
Service  Card  in  this  publication.  Or  dial  100 
and  ask  the  operator  for  Freefone  2284. 

You'll  be  put  in  touch  with  one  of  our 
commercial  heating  specialists  who'll  give 
you  all  the  advice  and  information  you  need. 

—————————— ^ 

To: The  Build  Electric  Bureau.The  Building  Centre 
26  Store  Street,  London  WC1E  7BT 


HEATllICfiSC 


Name_ 


Address. 


■/7v  Omnnl.  England  and  Wales 


Please  send  me  information  on  Electric  water 
heaters.  cd6^J 


22/29  December  1979 


